3akoH P® ot 07.02.1992 Ne 2300-1 (pea. ot 18.04.2018) «O 3ammTe npaB nmorpedouTesiein»

POCCHIICKAS ®EJIEPALIVS
3AKOH }
O 3AIINTE ITPAB MIOTPEBUTEJEN

Hactoammuii 3akoH perynupyer OTHOLICHHS, BO3HHUKAIOIIUE MEXKIY MOTPEOUTENIMU U
W3rOTOBUTENSIMU, UCIIOJHUTENSAMU, UMIIOPTEPAMU, MPOJIaBLIaMU IPU IPOAAKE TOBAPOB (BBINOJIHEHUH
paboT, OKazaHWM YCIIYT), YCTaHABJIIMBAET IpaBa MOTpeOUTEeNIeH Ha MpHOOpeTeHHEe TOBapoB (padorT,
YCIIyT) HAJISKAIIEro KayecTBa M OE30MacHBIX Ui JKU3HHU, 370POBBS, UMYIIECTBA MOTpeOUTENeH U
OKpY>Karollen cpelibl, noxydeHre nHpopmaium o ToBapax (padborax, yciiyrax) u 00 uX U3rOTOBUTENSIX
(McriomHUTENSAX, TMPOJABIAX), IPOCBEUICHHE, TOCYIAapPCTBEHHYIO M OOLIECTBEHHYIO 3alIUTy WX
MHTEPECOB, a TAKXKE OIpPEIEseT MEXaHU3M peallu3allii ATUX IPaB.

OcHOBHBIE IOHATHS, UCTIOIb3YEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTe/Ib - TpaKIaHUH, HUMEIOUIMM HaMepeHue 3aKazaTb WM npuoldpectu JubO
3aKa3bIBAIONINNA, TPUOOPETAIONINNA WM HUCIONB3YIOMUI TOBaphbl (padoThl, YCIYTH) HCKIIOYUTEIHHO
JUIS JIMYHBIX, CEMEWHBIX, JOMAIlHUX U HWHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHUEM
IpeAIPUHUMATEIBCKOM 1€ TEIbHOCTH;

H3rOTOBHUTEJIb - OPraHU3alllis HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPaBOBOIl (hOPMBI, a TaKxKe
MHJUBUAYAJIbHBIN NpeANpUHUMATENb, IPOU3BOAAIINE TOBAPHI IS pealu3alui MOTPEOUTENSIM;

HCMOJIHUTEb - OPraHu3allis HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (POPMBI, a TaKkxke
WH/IVBUYAIBHBIA — TPEANPUHAMATENb, BBINONHSIOMIAE pPAaOOTHl WM  OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSIM IO BO3ME3IHOMY JOTOBOPY;

npojAasel - OpraHu3alus HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBON (opMbl, a Takxke
WHIUBUAYAIbHBIN MNpeANpUHUMATENb, PEalU3YIOUIMe TOBaphl MOTPEOUTENSIM MO JOTOBOPY KYILIHU-
MIPOJAXKH;

HEJ0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAHMSM, MPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTaHOBIIEHHOM MM TIOPSIIIKE, HITH
YCIOBUSIM JIOrOBOpa (IpU WX OTCYTCTBUU HJIM HEMOJHOTE YCIOBHH OOBIYHO MPEIbIBISIEMBIM
TpeOOBaHUSIM), UITH TIEJISM, JUISI KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa OObIYHO UCTIOIb3YETCS,
WIN LEJNsM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) OB MOCTAaBICH B M3BECTHOCTh MOTpeOUTENEM IpU
3aKJIIOYEHUH JIOTOBOpA, UJIM 00pasily U (UJIM) ONKCAHUIO MPU IPOAaKe ToBapa 1o odpasuy u (Win) mo
OIMCaHMIO;

CYLIECTBEHHbIN HEI0CTATOK TOBapa (padoThbl, YCJIYIH) - HEYCTPAHUMBIM HEIOCTATOK WIIHU
HE/I0CTAaTOK, KOTOPBIM HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MEpHBIX PACXOJ0B MIIM 3aTPaT BPEMEHH,
WIN BBIABISAETCS HEOJHOKPATHO, WJIM TMPOSBISETCS BHOBb IIOCJIE€ €ro YCTpaHEHUs, WIH Jpyrue
110/100HBIE HEJIOCTATKH;

O0e3onacHocTh TOBapa (padorThl, yciayrm) - Oe3omacHOCTh ToBapa (pabOThl, YCIYTHW) IS
KHU3HH, 370POBBS, UMYIIECTBA MOTPEOUTENE U OKpYXKarolled cpelapl MpU OOBIUHBIX YCIOBUSAX €ro
UCIIOJIb30BAaHUs, XPaHEHUs, TPAHCHOPTHUPOBKM U YTHJIM3AIMHM, a Takke O€30MacHOCTh Mpoliecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJTHOMOYEHHAs W3roTOBHTeJ]eM (MPOAABLOM) OPraHU3auMs WJIM YIOJHOMOYEHHBbIH
U3roToBHTEJEeM (MPOAABLOM) HHIAMBHAYAJIbHbIH NMpeANpUHUMATEIb (Jajee - YIOJHOMOYeHHAs
OpraHu3anysi WJIM YNOJHOMOYEHHbIH WHAUBHMAYAJbHbIN NpeINpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONIAs OMNPEECICHHYIO JESATEIbHOCTh, WIM OpraHM3alls, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit @eneparun U3rotroButenaeM (IpoAaBIlOM), B TOM YHUCII€ MHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM IPOABIIOM), BBIMOJHSIONIME ONpe/eieHHble (YHKIMM Ha OCHOBAaHUHM JIOTOBOPA C
M3rOTOBUTENEM (TPOJIaBIIOM) U YIOJHOMOYEHHbIE UM Ha MPUHATHE U YIOBIIETBOpEHUE TpeOOBaHUMN
notpeOuTeneii B OTHOIIEHMH TOBapa HEHAMIESKAIIETO0 KadyecTBa, JUOO HMHIUBUAYaJIbHBIN
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoin denepanviv, BBITOIHSIOMIMN
orpeJiesieHHble (DYHKIIMM Ha OCHOBAHUH JIOTOBOpa C M3rOTOBUTENEM (IIPOAABLIOM), B TOM HYHCIE C
MHOCTPAaHHBIM U3TOTOBUTENEM (MHOCTPAaHHBIM MPOJAABIIOM), U YIIOJIHOMOUYEHHBIH UM Ha MPUHATHE U
yIOBJIETBOPEHHE TpeOOBaHMI MOTpeOuTENei B OTHOILIEHUH TOBapa HEHAIJISKAIIET0 KaueCTBa,;

UMIIOPTEP - OpraHu3alMs HE3aBUCHUMO OT OpPraHU3alMOHHO-TIPaBOBOM (QoOpMBI WM
WHIVBUAYAJIBHBIN TNPEANPUHUMATEND, OCYLIECTBISIIOIIME HUMIOPT TOBapa MJIs €ro IMOCIeayrolen
peanuzanuu Ha Tepputopun Poccuiickoit deneparum.



I'aasa I. OBIIUE ITOJIOKEHUSA
Cratss 1. IIpaBoBoe pery/iupoBaHHue OTHOIIEHUH B 00/1aCTH 3a1UUTHI IPaB NOTpeduTe el

1. OtHomieHuss B 00OJacTH 3alMTHI TpaB TMOTpeOUTENel perymupyroTcs ['paknaHCKHUM KOJEKCOM
Poccutiickoit ®enepariuu, HaACTOSIIMM 3aKOHOM, APYTUMH (GeepabHBIMU 3aKOHAMU (Jaiee - 3aKOHBI)
Y IPUHUMAEMBIMU B COOTBETCTBUM C HUMH WHBIMH HOPMATUBHBIMH MPABOBBIMU akTamu Poccuiickoit
denepanuu.

2. TIlpaBurenscTBO Poccwmiickoit @enepanmuu HE BhOpaBe MOpyvarh ¢efepaibHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKalllie HOPMBI O 3all[UTe MpaB NOoTpeOUuTeei.
[IpaButenscTBo Poccuiickoit @enepanmu  BOpaBe uW3IaBaTh JJIsl HOTPEOUTENs W MIpojaBLa
(M3roTOBUTENSA,  HUCHOJHUTENs,  YINOJIHOMOYEHHOM  OpraHu3aldd  WIM  YHOJHOMOYEHHOIO
WH/IMBUYAIILHOTO TPEANPUHUMATENS, MMIIOPTEpa) TMpaBWiia, O00sM3aTeNbHBIE NpPU 3aKIIOYCHUH U
WCIOJIHEHUU MYOJMYHBIX JOTOBOPOB (JIOrOBOPOB PO3HUYHOMN KYIUIM-TIPOJAKU, SHEProCHAOKEHHUS,
JIOTOBOPOB O BBIIOJHEHUU pabOT 1 00 OKa3aHUU yCIIyT).

Cratsbs 2. Me:xayHapoansle 10rosopsl Poccuiickoii ®@enepanun

Ecnu mexnyHaponsusiM 1oroBopoM Poccuiickoit Denepanyiv yCTaHOBIICHB! MHBIE IIPABUIIA O 3aLIUTE
[IpaB MoTpeduTeneit, 4eM Te, KOTOpble MPeayCMOTPEHbI HACTOALIMM 3aKOHOM, IIPUMEHSIOTCS NTpaBuiIa
MEXIYHApOAHOIO JOr0OBOpA.

Cratsba 3. [IpaBo norpedureeii Ha NpocBeleHHe B 00JIACTH 3a1UTHI IPAB MOTpPedUTeJ e

[IpaBo moTpebuTeneld Ha MPOCBEIICHHWE B OOJACTH 3alMTHI MpaB MOTpeOuTeNell obecreynBaeTcs
IIOCPEJICTBOM  BKJIFOYEHHUS COOTBETCTBYIOUIMX TpeOoBaHMH B QenepaibHble TOCyIapCTBEHHbIE
oOpa3zoBaTeNnbHBIE CTAHIAPTHI U 00pa30BaTENbHBIC MPOTPAMMBI, @ TAKXKE TMOCPEIACTBOM OPTaHU3AINH
cucTteMbl nHGopManMu norpeduTeneil 06 Ux mpaBax U O HEOOXOJUMBIX JEHCTBUAX MO 3aLUTE 3THX
pas.

Cratsba 4. KauecTBO TOBapa (padoThbl, yciayru)

1. IIpomasen; (MCTIOTHUTENH) 00s13aH TEpeAaTh MOTPEOUTENIO TOBAp (BBIMOIHUTH PadOTy, OKa3aTh
yCIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JI0TOBOPY.

2. Ilpu otcyrcTBHM B JIOTOBOpPE YCIOBUW O KadecTBe ToBapa (paboThl, YCIyru) MpoaaBell
(ucrionmHUTENb) 00s3aH TepenaTb MOTPEOMTEN0 TOBap (BBINOJIHUTH pPAabOTy, OKazaTh YCIYTy),
COOTBETCTBYIOIINH OOBIYHO TPEABSABISIEMBIM TPEOOBAHUSAM W MPHUTOMHBINA JUTS TeNel, AT KOTOPBIX
ToBap (paboTa, yciyra) Takoro poJia OObIYHO UCIOIb3YETCS.

3. Ecnu mpojasenl (MCIOTHUTENb) MPHU 3aKIIOYEHHH JOTOBOpa OBLI MOCTaBJIEH MOTpeOUTeneM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpETeHHs ToBapa (BBINOIHEHUs pabOThl, OKa3aHUsS YCIYTH),
nmpojiaBer] (HUCIOJTHUTENb) O00s3aH Tepefarh MOTPEOUTEN0 TOBAap (BBIMOJHUTH PabOTy, OKas3aTh
yCIYTY), IPUTOIHBIN /7151 UCTIOJIB30BAHUS B COOTBETCTBHH C 3TUMH LIETISIMH.

4. Ilpu npoxaxke ToBapa mo oOpa3ily U (WJIM) ONKCAHUIO MPOoJAaBel] o0s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

5. Ecnu 3akoHaMH WM B YCTAHOBJIEHHOM MMH HOPSAKE MPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBaHUS K
ToBapy (pabote, ycayre), mnpojaBen] (MCIOJHUTENb) 00sd3aH TNepeaaTh MOTPEOUTENI0 TOBap
(BBITIOJIHUTH PAOOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIINMA STUM TPEOOBAHUSM.

Crarba S. IlpaBa u 00s13aHHOCTH M3roTOBHTENs (MCIOJHHUTENA, NPOAaBIAa) B 00JacTH
YCTAHOBJICHHS CPOKA CJYKO0bI, CPOKA FOAHOCTH TOBapa (padoThl), a TaKKe rapaHTHIHOI0 CPOKa
Ha ToBap (padory)

1. Ha TtoBap (paboty), mnpeaHa3HAUYE€HHBIH [JI JJIUTEIHHOTO HWCIIOJIB30BAHMS, HW3TOTOBUTEIND
(MCTIONTHUTENh) BIIpaBE YCTAaHABIMBATH CPOK CIYXOBI - TIEPUOJ, B TEUEHHE KOTOPOTO M3TOTOBUTEIND
(ucnomHUTENH) 00s3yeTcs obecrneunBaTh IMOTPEOWTENIO BO3MOXKHOCTH HCITOJIB30BAaHUS TOBapa



(paboThl) MO HAa3HAYEHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIE HEIOCTAaTKHM Ha OCHOBAaHUU
nyHkTa 6 cratbu 19 u nyHkTa 6 cratbu 29 HacTosALEro 3akoHa.

2. M3roToBuTeNb (MCIOJHUTENB) 00513aH yCTaHABIMBATH CPOK CITYKOBI ToBapa (paboThl) NITUTEIHLHOTO
MOJIb30BaHMSA, B TOM YHMCIIE KOMIUICKTYIOIIMX H3JENUi (AeTanel, y3JoB, arperatoB), KOTOpBIE IO
UCTEUYECHUU OIMPECIIEHHOr0 TepuoJa MOTYT TPEACTAaBIATh ONACHOCTh VIS JKU3HU, 3JI0POBbS
noTpeOuTeNsl, MPUUUHATH BPEJl €ro MYIIECTBY MU OKPYXKAIOIIeH cpere.

3. Cpok ciyxObl TOBapa (pabOTbl) MOKET HMCUUCIATHCS €IWHULAMU BpPEMEHHU, a TaKXKe HHBIMU
eIMHUIIAMUA W3MEpEHHUs (KWIOMETpaMH, METpaMH M TMPOYMMU EAMHUIAMH HM3MEPEHHS HCXOAS U3
(YHKIIMOHATLHOTO HA3HAYEHUs TOBapa (pe3yibrara paboThl)).

4. Ha mpoAyKThl MUTaHUA, TapPIOMEPHO-KOCMETUYECKHE TOBAPHI, MEAMKAMEHTBI, TOBAPbl OBITOBON
XUMUU W WHBIC TOJ00HBIC TOBapbl (PabOThI) M3rOTOBUTENH (MCIOJHUTENIL) 00s3aH yCTaHABIIUBATh
CPOK TOJHOCTH - TEPHOJ, MO0 HCTEUYEHHUH KOTOPOro ToBap (paboTa) CUMTAETCS HEMPUTOAHBIM IS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

5. Ilponaxa ToBapa (BbINOJIHEHHE PaOOTHI) MO UCTEYCHUH YCTAaHOBIEHHOTO CPOKA TOJTHOCTH, a TaKXKe
TOBapa (BBIOJHEHUE PAOOTHI), HA KOTOPHIA JOJHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMPEIIACTCA.

6. M3roroButenb (MCIONHUTEH) BIpaBe YCTaHABIMBATH Ha TOBap (paboOTy) TapaHTHMHBIA CPOK -
Mepuo/i, B TEUCHUE KOTOPOTO B cliydae OOHapyKeHUsi B ToBape (pabdoTe) HeAoCTaTKa U3TOTOBUTEIH
(MCTIONHUTENB), TTPOJABEL], YIOJIHOMOYEHHAs] OPraHu3alys Uil YIOJIHOMOYEHHBIM MHIUBUIYaTbHBIN
peaNpUHIMATENb, UMIOPTEP OOS3aHBI YIOBJICTBOPUTH TPEOOBAHMS MOTPEOUTENs, YCTaHOBICHHBIE
cratbaMu 18 u 29 HacTosIero 3akoHa.

W3roroButens BIpaBe MPUHATH 0053aTEIBCTBO B OTHOLICHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
WCTEUYECHUHU YCTAHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JIOMOTHUTEILHOE 00s13aTENIbCTBO).

ConeprxaHue JONMOJHUTEIBHOTO 003aTeNbCTBA M3TOTOBUTEIS, CPOK JICHCTBUS TAKOTO 00S3aTENLCTBA
U TIOPSAOK OCYIIECTBIIGHUS TOTpeOUTENeM TMpaB IO TaKOMYy OOsI3aTENbCTBY OIMpPENEsIOTCS
M3TOTOBHUTEIIEM.

7. IlponmaBerny BmpaBe YCTaHOBUTh Ha TOBAp TapaHTUWHBIM CpPOK, €CIM OH HE YCTaHOBIICH
M3TOTOBHUTEIIEM.

[Iponaser BmpaBe MPUHATH 00S3aTENBCTBO B OTHOILIEHUM HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
WCTEYCHUH TAPAHTUIHHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (JIOTIOJTHUTEIBHOE 0053aTEIbCTBO).
ConeprkaHue JOMOJHUTEIBHOTO 00s3aTENbCTBA MPOAABILA, CPOK JEHCTBUSA Takoro o0s3aTenbcTBa U
MOPSIIOK OCYIIECTBIICHUSI TIOTPEOUTETIEM TPaB 10 TAaKOMY O0S3aTENBCTBY ONPEACISIOTCS TOTOBOPOM
MEXy HOTPEOUTENEM U TPOIABLIOM.

8. UsroroButens (MpojaaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHapyXEHHbIE B
TEUYEHUE CpOKa JAEHCTBHS JOMOJIHUTEIBHOTO 00s3aTeIbCTBA, B COOTBETCTBUU C ab3aleM BTOPBIM
nyHkTa 6 crateu 18 Hacrosimero 3akoHa, a MOCJI€ OKOHYaHHUS CpOKa JNEHCTBHUS JOMOJHUTEIBHOIO
00513aTeNbCTBA - B COOTBETCTBHHU C ITYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Crarbs 6. O0s13aHHOCTH M3rOTOBHUTE/ISI 00eCHEeYUTh BO3MOKHOCTH PEMOHTA M TEXHH4YECKOI0
o0c/1y’KNBaHUS TOBapa

H3roroBureis 00sA3aH OOECIIEUHTL BO3MOKHOCTL HCIIOJb30BaHUS TOBapa B TCUCHHUC CIro0 CpoOKa
CJ'Iy>K6BI. I[J'DI 3TOH 1IeJIM U3TOTOBUTEIIh o0ecrieunBaeT PEMOHT U TCXHUYCCKOC O6CJ'Iy)KI/IBaHI/IC TOBapa,
d TaK¥XKEC BBIITYCK M IMOCTAaBKY B TOPIroBbIC U PEMOHTHBIC OpTraHHU3allii B HGO6XO}II/IMLIX IJI1 pEMOHTA U
TEXHUYCCKOI'O OGCJ’IY)KI/IBaHI/I}I o0bemMe u ACCOPTUMCHTC 3allaCHBIX JacTel B TeUeHHUE CpOKa
IMPOMU3BOJICTBA TOBAapa M IOCJIC CHATHUA €TI0 C IMPOU3BOACTBA B TCUCHHUE CPOKa C.]'Iy>K6I)I TOBapa, a nmpu
OTCYTCTBHHU TAKOI'0 CPOKa B TCUHCHUC ACCATH JICT CO AHA IICPpCaAavYn TOBApa HOTpC6I/ITeJIIO.

Cratsbsa 7. IIpaBo norpeduresst Ha 6e30MaCHOCTHL TOBapa (padoThbl, YCIYIH)

1. ITorpebuTens MMeeT MpaBO Ha TO, YTOOBI ToBap (paboTa, yciayra) MpH OOBIYHBIX YCIOBHUSX €ro0
UCIOJIb30BaHUs, XPaHEHUs, TPAHCIOPTUPOBKU M yTUIM3alUUU ObUl Oe30maceH Ui KU3HU, 3/10POBbS
noTpeOuTeNs, OKpYXKalolled cpeasl, a TakkKe He MNPUYUHSI BpeJd HUMYILIECTBY IMOTpPEOUTEs.
TpeGoBanusi, KOTOpbIe TOJKHBI o0ecreunBaTh 0€30MaCHOCTh TOBapa (paboThl, YCIyru) IS KU3HHU U
3JI0pOBbsSI TIOTPEOMTENsI, OKPYXKAIOLIEH Cpeapl, a TakkKe MpeloTBpallleHue NPUYMHEHHUs Bpeaa



UMYILECTBY TMOTPEOUTENs, SBIAIOTCS OO0S3aTENbHBIMU M YCTaHABIMBAIOTCS 3aKOHOM WK B
YCTQHOBJICHHOM MM TOpSJIKE.

2. WsrotoBuTenp (MCHOMHUTENIH) 00s3aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTQHOBJIEHHOT'O CPOKa CITY>KOBI MJIM CPOKa FOJTHOCTH ToBapa (paboThr).

Ecnu B cooTBeTcTBUM € MyHKTOM | cTaTthbu 5 HacTosero 3akOHa M3TOTOBHUTENb (MCIOJIHUTEINb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00s13aH 00eCIIeunuTh 0€30MaCHOCTh TOBapa (paboThl) B
TEUEHHUE JCCATH JIET CO JHS Tnepeadu ToBapa (paboTel) moTpeduTerto.

Bpen, npuunHEHHBIH KU3HHU, 30POBBI0 WM UMYIIECTBY MOTpPeOMTENsl BCIEACTBUE HeoOecreueHus
6e3omacHoCTH TOBapa (paboThl), MOJUICKUT BOZMELICHUIO B COOTBETCTBUH CO CTaTheil 14 HacTosIero
3akoHa.

3. Ecimm pansa  06e30macHOCTH  HCIOJIb30BaHUA ToBapa (paboThl, yCIOyru), €ro XpaHeHwus,
TPAHCHOPTHPOBKH U YTUJIM3AIMKA HEOOXOJUMO COOMI0IaTh CHelMalbHbIe TpaBuiIa (Jajnee - MpaBuia),
W3rOTOBUTENb (MCIIOJIHUTENb) 00s513aH yKa3aTh 3TU MpaBHJIa B COMPOBOIUTENILHON JOKYMEHTAIIMH Ha
ToBap (paboty, ycinyry), Ha STHKETKe, MapKUPOBKOM HIJIM HHBIM CITIOCOOOM, a TpoaBel] (MCIIOTHUTEIb)
00s13aH TOBECTU ITH MpaBUJIA IO CBEJCHUS MOTPEOUTENS.

4. Eciiu Ha ToBapsl (paboOThl, yCIyTrd) 3aKOHOM HWJIM B YCTAHOBJIEHHOM KM TMOPSJIKE YCTaHOBJIEHBI
o0si3aTenbHbIe TpeOOBaHMs, obecreynBarole ux 0e30MacHOCTh AJIs )KU3HU, 3/I0POBbs TOTpEOUTES,
OKpY>Karomiel cpepl U Mpe0TBpALIeHHE MPUINHEHUS Bpea UMYIECTBY IMOTPEOUTEINSI, COOTBETCTBHUE
TOBapoB (paboT, YCIyr) yka3aHHbIM TpPeOOBaHUSM MOMJICKHUT 005S3aTE€IbHOMY MOIATBEPKICHUIO B
MOpsi/IKE, TPEITyCMOTPEHHOM 3aKOHOM M HMHBIMH TIPAaBOBBIMH akTamMu. He momyckaercs mpojaxka
TOBapa (BBIMOJHEHUE paObOThI, OKa3aHHUE YCIYTH), B TOM YHCJIE UMIIOPTHOTO ToBapa (padoThl, yCIyru),
0e3 uHpopMauu 00 00s13aTEIIFHOM MOJATBEPIKICHUU €r0 COOTBETCTBUS TPCOOBAHUSIM, YKA3aHHBIM B
MyHKTe 1 HacTosIIel craThu.

5. Ecin yctaHOBIIEHO, YTO MIpH COOIOACHUHU MOTPEOUTENEM YCTAHOBICHHBIX MPABHUI UCTIOIb30BaHMUS,
XpaHEHUs WM TPAHCIOPTUPOBKU ToBapa (pabOThl) OH MPUUYUHSET WIM MOXKET MPUYUHUTH Bpel
KHU3HH, 3I0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYXKAIOMIEH Cpele, W3TOTOBUTEh (MCIOIHHUTEINb,
mpojaBer)) o00s3aH He3aMEeUIMTENIFHO MPHOCTAHOBUTH €ro MPOM3BOJACTBO (peayiv3aluio) 0
yCTpaHEHUs IPUYHMH BPEAa, a B HEOOXOAMMBIX CIydasx MPUHATH MEPHI 110 UIBSTHIO €ro U3 000poTa U
OT3BIBY OT OoTpedutes (moTpeduTenei).

Ecnmu npuymHBI Bpena yCTpaHWUTh HEBO3MOXKHO, M3TOTOBHUTENDH (MCIIONHUTENH) O0S3aH CHATH TaKOH
ToBap (paboTy, ycayry) ¢ nmpou3BojacTBa. [Ipy HEBBIOJTHEHUH U3rOTOBUTENEM (MCIOJIHUTENEM) STON
0053aHHOCTH YIIOJTHOMOYEHHBIH (peepanbHbIi OpraH UCTIOIHUTENFHONW BIACTH MPUHUMAET MEPHI IO
OT3BIBY TaKoro ToBapa (paloThl, ycIyru) ¢ BHYTPEHHETO pPbIHKA M (WJIHM) OT TMOTPEOHUTENs WU
notpedutenell B MOpsIKE, YCTAHOBICHHOM 3aKOHOJATeIhcTBOM Poccuiickoit denepanuu. Y OBITKH,
NPUYMHEHHBIE OTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIYIH), MOJUIEKAT BO3MEIIECHUIO
M3rOTOBUTENEM (MCIIOJHUTENEM) B ITIOJIHOM O0BEME.

6. YTparun cuny. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratssa 8. IIpaBo norpedurtenss Ha nHGoOpMaLHIO 00 U3roTOBHTEJIE (MCIOJHATEIE, IPOAABIE) H O
ToBapax (padorax, ycayrax)

1. IMoTpebOutens BIpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAMMOW U JIOCTOBEPHOU MH(MOpMAIUU
00 M3roToBUTENE (MCIOJHUTENE, MPOIABIE), PEeXKUME ero padoThl M peal3yeMbIX UM TOBapax
(pabotax, ycmyrax).

2. VkazaHHas B MyHKTe | Hacrosimed craTbd WHQOpMAIWS B HArISAHOW M JOCTYMHOW (opme
JIOBOJIUTCS IO CBEJICHHS MOTPEOUTENICH TIPH 3aKIIOUEHUN JOTOBOPOB KYIUIU-TIPOJIAXKH M IOTOBOPOB O
BBITIOTHEHUH paboT (OKa3aHWU YCIyT) Coco0aMu, MPUHSATBIMUA B OTIEIBHBIX chepax oOCTyKUBaHUS
noTpeduTenei, Ha PyCCKOM SI3BIKE, a JOMOTHUTENBHO, TI0 YCMOTPEHUIO U3TOTOBUTENS (MCTIONHUTEIS,
MpOJaBIia), Ha TOCYNAapCTBEHHBIX s3bIKaX CyOBeKTOB Poccwuiickoii demepanuu M pPOAHBIX S3BIKAX
HaponoB Poccuiickoit denepanmm.

Crarbs 9. Undopmanus 006 u3roropuresie (MCNOJTHUTENE, IPOAABIE)
1. U3rotoBuTens (MCIIOMHUTENH, TIPOJIaBEI]) O0s3aH JOBECTH JO CBEIAEHUS MOTpeOUTENs GupMeHHOE

HaMMEHOBaHKE (HAUMEHOBAaHUE) CBOCW OpTaHM3allMM, MECTO €€ HaxXOXICHHs (alpec) W pexuM ee
pabotsl. [IpogaBern (MCIIOTHUTEIB) pa3MeniaeT YKa3aHHYI0 HH(POPMAIIUIO Ha BBIBECKE.



W3roroBurens (MCHOMHMUTENb, MPOJABEL) - MHIAUBUIYyalIbHBI NpEeANpPUHUMATENb - JIOJKEH
NPEJOCTaBUTh TOTPEOUTENI0 WHGPOPMALMIO O TOCYIApPCTBEHHOW PEruCcCTpalii ¥ HauMEHOBAHUU
3aperuCTPUPOBABILETO €r0 OpraHa.

2. Ecau BuA J€ATENbHOCTH, OCYILECTBISEMBIA H3rOTOBUTENEM (HMCIIOJIHUTENEM, IPOJABLIOM),
MOJUIEKHUT JIMLEH3UPOBAHUIO U (WIM) MCIOJHUTENb UMEET IOCYJapCTBEHHYIO aKKpEAMTAILUIo, 0
CBElIEHUS MOTpeOUTENs JODKHA ObITH JJOBeJeHAa MHGpOpMALUs O BHUAE NEATEILHOCTH HM3TOTOBUTEIS
(ucnosHUTENS, NMPOJABIA), HOMEPE JMLEH3UU U (MJIM) HOMEpE CBHJIETENBCTBA O I'OCYJapCTBEHHOMN
aKKpeQUTalluM, CpOKax JEMCTBMS, YKa3aHHBIX JIMLIEH3MM M (WIM) CBHUIETENbCTBA, a TaKkKe
uHpopmanus o0 oprase, BblJaBIIEM yYKa3aHHbIE JIMLIEH3UIO U (WJIKM) CBUJETEILCTBO.

3. Uadopmarnus, nperycMOTpeHHass MyHKTaMu | 1 2 HAcTosIIed CTaThH, JOJDKHA OBITH JOBEACHA 10
CBElEHUsI NOTpeOuTeNel TakKe IpH OCYLIECTBICHUM TOPrOBIM, OBITOBOIO M MHBIX BHJIOB
o0CITy>)KUBaHMsI MOTpeOuTeNeil BO BPEMEHHBIX MOMEIICHHIX, Ha spMapKax, ¢ JIOTKOB M B JIPYIHX
Clly4yasiX, €CJI TOProBJIsl, OBITOBOE U MHBIE BU/IbI O0CITY)KHBaHUS OTPEOUTENEH OCYIIECTBIISIOTCS BHE
IIOCTOSIHHOT'O MECTa HaX0K/I€HUs IpoaBa (MCIIOJIHUTEIS).

Crarbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. M3rotoButenb (MCMOJHUTENb, MPOAABEI]) O0053aH CBOEBPEMEHHO MPEIOCTABISTH MOTPEOUTEIIO
HEOoOXOMMYI0O U JOCTOBEpHYIO HH(popmanuio o ToBapax (paboTax, yciyrax), oOecreurBarolIyrO
BO3MOXXHOCTh WX TPaBHILHOTO BbIOOpa. [1o oTHebHBEIM BHIaM TOBAapoB (paboT, yCIIyT) MEpeveHb H
crocoObl oBeaeHus nHpopmanuu 10 norpedburens ycranaBiuparoTcs [IpaButenbctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (pabotax, yciyrax) B 00s13aTeJIbHOM MOPSAKE T0JDKHA COJEPKATh:
HAaMMEHOBAHME TEXHUYECKOT0 PETJIAMEHTA UJIM MHOE YCTAHOBJIIEHHOE 3aKOHOIATEILCTBOM Poccuiickoin
Qenepaniii 0 TEXHUYECKOM  pEryJIHMpPOBAaHUM W  CBHJETENbCTBYIOLIEE 00  00sS3aTelbHOM
MTOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHCE,

CBEICHHUSI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOMCTBaX TOBAapoB (paboT, yciyr), B OTHOILIECHUU
MIPOJYKTOB MTUTAHUS CBEJICHUS O COCTaBe (B TOM YHCIIC HAMMEHOBAHHE MCIOJIL30BAaHHBIX B IPOIIECCE
W3TOTOBJICHHUS] TPOAYKTOB TMUTAHUS MHUIIEBBIX J00aBOK, OHOJOTHYECKH AaKTUBHBIX J100aBOK,
nH(OpMANHS O HATMYWH B MPOJYKTaX MATAHUS KOMIIOHCHTOB, MOJYYCHHBIX C MPUMEHCHHEM T'€HHO-
WHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPTaHU3MOB, B CIIyYae, eCiIi COAepKaHHe YKa3aHHBIX OPTaHU3MOB B
TaKOM KOMITOHEHTE COCTaBIISICT 00Jiee IEBATH JIECATHIX MPOICHTA), MAIIECBOW IIEHHOCTH, Ha3HAYCHUH,
00 YCIOBHSIX TMPUMEHEHHUS M XPaHEHUS MPOJIYKTOB IMUTAHUS, O CIIOCO0AX H3TOTOBJICHHS TOTOBBIX
omto]1, Bece (00beEME), 1aTe U MECTE U3TOTOBJIEHUS M YIIAKOBKHU (pacacoBKH) MPOIYKTOB MUTAHUS, a
TakKe CBEICHHS O MPOTUBOMOKA3aHUSAX [UIsI MX NPUMEHEHUS TpPH OTAETbHBIX 3a00JCBaHUSX.
[Tepeuens ToBapoB (padot, yciyr), HHGOpMAIHS O KOTOPBIX TOJDKHA COACPKATh MPOTHUBOMOKA3AHMS
JUIs X TPUMEHEHHs TPH OTIENbHBIX 3a0oneBaHUsX, yTBepkaaetcs [IpaBurensctBom Poccuiickoit
denepanuu;

[[EHy B pYyOJIsIX U yCIOBHS MPUOOpETeHUs TOBapoB (paboT, ycnyr), B TOM YHCIE MPHU OIIaTe TOBApOB
(paboT, yciyr) uyepe3 OMpeaeieHHOE BpeMs IMOCie WX Tepenadd (BBIMOJHEHUS, OKa3aHUs)
MOTPEOUTENIO, TIOTHYI0 CyMMY, MOJUICKAIIYIO BBIMIaTE MOTpeOuTeNneM, U rpaduK MoramieHus 3ToN
CYMMBEI;

rapaHTUIHBINA CPOK, €CIIM OH YCTaHOBJICH,

npaBuiia ¥ ycaoBus 3 (GEeKTUBHOTO U 0€3011aCHOTO UCITOIB30BAaHUS TOBAPOB (PadoT, yCIIyr);
uHpopmanuo 06 »HepreTuueckoil 3HPEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TpeOOBaHUE O
HAIMYUK TakKOM HWH(POPMAIIMM  ONPEJEICHO B  COOTBETCTBHU C  3aKOHOJATEIIBCTBOM 00
AHEProcOEPEKEHUH U O TIOBBIIICHUN YHEPreTHUECKOM 3P PEKTUBHOCTH;

CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBapoB (paboT), YCTAHOBIICHHBIH B COOTBETCTBHUU C HACTOSIIIMM
3aK0HOM, a TaKkKe CBEJIEHUS O HEOOXOIUMBIX NEHCTBUSX MOTPEOUTENS MO MCTEUEHUH YKa3aHHBIX
CPOKOB M BO3MOYKHBIX TTOCJICJICTBHSIX ITPH HEBBIMTOJTHCHUN TAKHX JICHCTBHH, €CITU TOBAphI (paOOTHI) 11O
WCTEUYCHUU YKa3aHHBIX CPOKOB TMPEICTaBISIIOT OMACHOCTh JUISl KU3HH, 370POBbS W HMYIIECTBA
MOTPEOUTENIS WIA CTAHOBSITCS HEITPUTOHBIMHE JIJISl HCIIOJIB30BAHMS 110 HA3HAYCHUIO,

aapec (MecTo HaxoxkIeHus), (QUPMEHHOe HaWMMEHOBaHWE (HAUMEHOBAHHME) H3TOTOBHUTENS
(WCTIOTHHTEIIS, TPOJIABIIA), YIOJTHOMOYCHHON OPTaHU3AIMH WIH YIIOJHOMOYCHHOTO WHIAMBHIYAIEHOTO
MpeaNpUHUMATENS, HMIIOPTEPa;



nHpopManuo 00 00513aTeTLHOM MOATBEPKICHUHA COOTBETCTBUS TOBApOB (paboT, yCIIyT), YKa3aHHBIX B
MyHKTE 4 CTaTbu 7 HACTOSIIETO 3aKOHA;

nH(pOpMaIHIO O TTpaBUjIaX MPOJAKUA TOBAPOB (BBIOIHEHUS PabOT, OKa3aHUsI YCIYT);

YKa3aHME€ Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINONHATH pPAadOTy (OKa3bIBaTh YCIYTY), M
MH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HAUEeHUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);

yKa3aHHE Ha HCIIOJb30BaHHE (POHOTpPaMM MpPU OKA3aHUHU PA3BIIEKATEIBHBIX YCIYT HCIIOIHUTEISIMHU
MY3BIKQJIbHBIX TPOU3BEACHUN.

Ecnu npuoGperaemblii noTpeduTeneM ToBap ObUT B yHOTPEOJICHNN WK B HEM YCTPAHSUIICS HEAOCTATOK
(HemocTaTKH), MOTPEOUTENIO JOJKHA OBITh MpeocTaBlieHa HHpopMalus 00 3TOM.

3. Hudopmanus, npeaycMOTpeHHass IMYHKTOM 2 HACTOSIIEH CTaThbd, TOBOAMTCA OO CBEICHUS
norpeduTeneil B TEXHUYECKOW JOKyMEHTAllMM, MpuiaraeMod K ToBapam (paboram, yciayram), Ha
STHKETKAaX, MApKUPOBKON WJIM MHBIM CIIOCOOOM, MPUHATBHIM Ul OTAEIBHBIX BHJIIOB TOBapoB (pador,
yeiyr). Uadopmarus o0 00s3aTensHOM MOATBEPKACHUHM COOTBETCTBUS TOBAPOB MPEICTABISAETCS B
NopsAKE M croco0aMu, KOTOpbIE YCTaHOBJIEHBI 3aKoHojaTenbcTBOM Poccuiickoit dPenepauuu o
TEXHUYECKOM peryjiupoBaHUM, U BKIOYaeT B ce0sd CBeACHHS O HOMEpe JIOKYMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro ASHCTBUS M 00 OpraHM3alliy, €ro BhIAABIICH.

Crarbs 11. Pe:xxum padoThl npoaaBua (MCIOJTHUTEJIS)

1. Pexxum paboThl rocyJapCTBEHHBIX, MYHUIIMNIANbHBIX OpPraHU3aluil TOPrOBJIM, OBITOBOTO U MHBIX
BUJIOB OOCIY)KMBaHMsI TMOTpeOUTeNIeld yCTaHABIMBACTCS [0 PEUICHHI0 COOTBETCTBEHHO OPraHOB
WCIIOJTHUTEIIHOM BJIacTH CyObeKkTOB Poccuiickoit deepainu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.
2. Pexxum paboThl OpraHu3aluii, OCYIIECTBISIONINX AeSITeNbHOCTh B chepax TOProBOro, OLITOBOTO U
WHBIX BUJOB OOCITY)KUBaHHs MOTPEOUTENCH U HE YKa3aHHBIX B IIyHKTE | HACTOAIICH CTAaThH, a TAaKKe
WHJMBU1yaJIbHBIX IPEANPUHUMATENEH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. Pexxum paOoThl mponaBua (MCIOIHUTENS) JOBOJAUTCS 1O CBEACHMSI MOTpeOUTENed U JOIKEH
COOTBETCTBOBAaTh YCTAHOBIIEHHOMY.

Crarbs 12. OTBeTCTBEHHOCTh H3IrOTOBHMTEJS (MCHOJHUTE/SI, NMPOAABLA) 32 HEHAJIEKALLYIO
uHdopmanuio o ToBape (padore, yciayre)

1. Eciu mnotpebutento HE TNpenocTaBiIeHAa BO3MOXXHOCTh HE3aMEIIUTEIBHO TOJYYUTh TIPHU
3aKJIIOUEHUU JoroBopa uH(popmanuio o ToBape (pabote, yciyre), OH BIpaBe MNOTpedOBaTh OT
mpojiaBia (MCTIOJHUTENS) BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIFOUEHUs IOTOBOPA, a €CIIU JIOTOBOP 3aKII0YEH, B Pa3yMHBIM CPOK OTKAa3aThCS OT €ro MCIOTHEHUS
1 TOTpeOoBaTh BO3BpaTa YIUIAU€HHOW 32 TOBAP CYMMBI U BO3MEIICHUS APYTUX YOBITKOB.

[Ipu oTKaze OT MCHOTHEHHS JIOTOBOpa MOTpPeOUTENb 00s3aH BO3BPATUTH TOBap (pe3ynbTaT paboThI,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapaKTepy) MPOoAaBILy (MCIIOITHUTEINIO).

2. IIponasent (MCIOTHUTEND), HE MPEAOCTABUBIINI MOKYIATENIO OTHOM U TIOCTOBEPHOU MH(OpManuu
o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4 crathu 18
WM TYHKTOM 1 cTaThu 29 HacTosmiero 3akoHa, 3a HEJIOCTAaTKU ToBapa (paboThl, YCIYTH), BOSHUKIIIHE
MOCJIE €T0 Mepeayn MOTPEOUTEINIO BCISACTBIE OTCYTCTBUS Y HETO TaKOW MH(OpMaIuu.

3. Ilpm npuuuHEeHWH Bpeda KHU3HU, 3J0POBBI0 U HMYIIECTBY TOTpPEOUTENsT BCIEICTBUE
HETIPEJOCTaBIICHUs] €My TIOJIHOW U JOCTOBepHOW wuH(opManuu o ToBape (pabote, ycmyre)
MOTPEOUTENH BIIpaBe MOTPEOOBATH BO3MEIIEHHUS TAKOTO Bpe/ia B MOPSJIKE, MPEAYCMOTPEHHOM CTaThel
14 nacTosmero 3akoHa, B TOM YHCJE TMOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM
00BEKTaM, HAXOAAIIUMCS B COOCTBEHHOCTH (BIIJCHHUH ) TOTPEOUTETIS.

4. Tlpm paccmoTrpeHun TpeOOBAHUN TMOTPEOHUTENT O BO3MEUIEHWH YOBITKOB, TPUYMHEHHBIX
HEJOCTOBEPHOI WJIM HEIOCTaTOYHO MOJHOW MH(opMaIieil o ToBape (padore, ycinyre), HEOOXOAUMO
HCXOJIUTh U3 TIPEATNOI0KEHUSI 00 OTCYTCTBUH y TTOTPEOUTENS CICIMAIBHBIX MO3HAHUI O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

Crarbst 13. OTBeTCTBEHHOCTb HW3rOTOBHMTEJsl (MCIOJHUTE/SI, NMPOAABLIA, YINOJTHOMOYECHHOM
opramu3alium WJIH YINOJHOMOYECHHOr0 HHAUBUAYAJIBHOI0 NpEANIPUHUMATEIINA, nMnopTepa) 3a
HapylIeHHe NMPaB MoTpeduTe/IeH



1. 3a nHapymeHue mpaB MOTpeOUTENEH H3TOTOBUTENb (MCIOJHUTENb, MPOAABell, YIOJIHOMOYEHHAS
OpraHm3anysl WM YIOJTHOMOYCHHBIH WHAWBHIYAIbHBIA MPEANPUHUMATEh, HMIIOPTEpP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

2. Ecim wHOEe He YCTaHOBIEHO 3aKOHOM, YOBITKHM, NpPUYMHEHHBIC TOTPEOMTENIO, MOJJIeKAT
BO3MEUICHUIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (TIeHH), YCTAHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.

3. Ymunara HeycTolKkH (IIEHU) ¥ BO3MEIIeHHE YOBITKOB HE OCBOOOXTAOT H3TOTOBUTEIS (MCTIOTHUTEIIS,
MpoJaBla,  YIOJHOMOYEHHYIO  OPraHU3alldi0  WIM  YINOJHOMOYEHHOTO  WHAMBUAYAJIBHOTO
NpeaNpUHIMATEIS, UMIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX HA HETO 0053aTENLCTB B HATYpPE Mepes
nmoTpeduTesnem.

4. M3roroButens (UCIOTHHUTENH, MPOIABEI, YIIOJHOMOYCHHAS OpraHU3allvs WIM YIOJIHOMOYCHHBIN
WHAUBUAYAIbHBI  MpeaNpUHUMATeIb, HUMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHHE 00s3aTeNIbCTB MM 32 HEHAJUIeXKaIlee MCIIOMHEHHE 0043aTeNbCTB, €ClI JOKaXET, YTO
HEUCIIOJHEHHE 0043aTeNbCTB WM HMX HEHaJUIeXKallee MCIOJIHEHHE IPOU30IUIO BCJEACTBUE
HEMPEOJAOTMMON CUITBI, a TAKXKE 0 UHBIM OCHOBAHUSM, TIPEyCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanusi morpeOutens 00 ymiaTe HEYCTOWKH (MEHH), TPETYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIeKAT  yJOBJICTBOPEHHUIO  W3TOTOBHUTENEM  (MCIIONHUTENEM,  IPOJABLIOM,
YIIOJTHOMOYEHHOM oOpraHu3anueil Wil YHIOJHOMOYEHHBIM WHIUBUAYATbHBIM MpPEIIPUHUMATEIEM,
HUMIIOPTEPOM) B I0OPOBOJILHOM IOPSIZIKE.

6. [Ipu ynoBineTBOpeHnHr CyI0M TpeOOBaHUI MOTPEOUTENSI, yCTAHOBICHHBIX 3aKOHOM, CYJ] B3bICKUBAET
C M3TOTOBUTEINS (MCIIOJHUTENS, MPOJABIA, YIIOJTHOMOYCHHON OpraHW3allMyd WIH YIIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO TMPEANpUHUMATENS, UMIOpPTEpa) 3a HECOOII0JeHHE B JOOPOBOJIBLHOM IMOPSIKE
YIOBJICTBOPEHUsT TpeOOBaHWI ToTpeduTenss mrpad B pa3Mepe MATHACCAT IMPOIECHTOB OT CYMMBI,
MIPUCYKJICHHOM Cy/IOM B TIOJIb3Y MOTPEOUTENS.

Ecim ¢ 3agBieHneM B 3allMTy IMpaB MOTPEOUTENS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
norpebuteneil (MX accolMaluu, COK3bl) WM OpPraHbl MECTHOTO CaMOYMPAaBICHUS, NSAThACCAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada TMEepeuucisiFoTcsS YKa3aHHBIM OOBEIUHEHUSM (X
accolMaIusIM, COI03aM) UM OpraHam.

Crarba 14. HmymecrBeHHasi OTBETCTBEHHOCTb 3a Bpeld, INPUYUHEHHbIH BCJEICTBHE
HEJ0CTATKOB TOBapa (padoThbl, yCJIyIrn)

1. Bpen, mnNpuYMHEHHBIH JKU3HM, 370POBBI0 MM HMMYILIECTBY IOTpeOUTENsT BCJIEICTBUE
KOHCTPYKTUBHBIX, MPOHM3BOJICTBEHHBIX, PELENTYPHbIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), MOJJICKUT BO3MEIICHHIO B TIOJTHOM 00bEME.

2. IIpaBo TpeOoBaTh BO3MEUICHUS BpeAa, MPUUMHEHHOTO BCIIEJCTBHE HEJOCTATKOB TOBapa (paboThl,
YCITyTH), TPU3HACTCSA 3a JIOOBIM IOTEPIIEBIINM HE3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHMSX C MPOAABLOM (HCIIOJIHUTENIEM) WIIN HET.

3. Bpen, npuunHEHHBIH KU3HH, 3I0POBBI0 WM MMYIIECTBY IOTPEOHTENS, MOMIEKUAT BO3IMEIICHHUIO,
€clii BpeJl NMPUYMHEH B TEYEHHE YCTAHOBJIEHHOI'O CpOKa CIYyKOBbl MM CpPOKa TOJHOCTH TOBapa
(paboThI).

Ecnu Ha TOBap (pe3ynbraT paboThl) JOJKEH ObITh YCTAaHOBJIEH B COOTBETCTBUU C IyHKTaMu 2, 4
CTaTbM S5 HACTOSILEro 3aKoHa CPOK CIYXObl WM CPOK TOJHOCTH, HO OH HE€ YCTAHOBJIEH, JIMOO
noTpeOuTeNnto He Obula MperoCTaBiIeHa MOJHAs M JOCTOBEPHAs MH(POPMALUS O CPOKE CIIYKOBI HIIU
CpOKE TOJHOCTH, JIUOO MOTpeOuTeNh He ObUl MPOMH(DOPMHUPOBAH O HEOOXOAUMBIX NEHCTBUSAX IO
UCTEUCHUH CPOKa CIYXObI MJIM CPOKa T'OJHOCTH M BO3MOXHBIX MOCIEACTBHUSIX MPHU HEBBITOJTHEHUU
YKa3aHHbBIX JIEeHCTBUH, MO0 TOBap (pe3ynbTaT padOThl) MO MCTEYEHHM 3TUX CPOKOB IPEICTAaBIISIET
OMACHOCTh JUISl JKU3HU M 3/10pOBBS, BpeA IMOIJIECKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €ro
MPUYHHEHUSI.

Ecnu B cooTBEeTCTBHM C MYHKTOM 1 cTaThbu 5 HacTosAllero 3akoHa M3TOTOBUTENb (MCIOJIHHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIYKOBI, Bpe/l MOAJICKUAT BOSMEIICHHUIO B CIIy4ae €ro MPUIMHEHUS
B TE€UYEHUE JECITU JIeT CO JHS Iepenaud ToBapa (paboThl) MOTPEOUTENIO, a €ClIM JIeHb Mepeadu
YCTaHOBHTH HEBO3MOXKHO, C IaThI U3TOTOBIICHHSI TOBapa (OKOHYAHMUS BHIITOJIHEHHS pabOTHI).

Bpen, npuurHeHHBIH BCIEACTBHE HEIOCTAaTKOB TOBapa, MOAJIEKUT BO3MELICHHIO MPOAABIIOM WU
M3TOTOBHUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuuMHEHHBIH BCIEACTBUE HEIOCTATKOB pabOThl WM YCIYTH, MOJUIEKHUT BO3MEIICHUIO
UCTIOJTHUTEJIEM.



4. V3roroBuTenb (UCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, MPUUYMHEHHBIN KHU3HU, 30POBBIO
WIA HMYIIECTBY TMOTpPeOUTENss B CBSI3M C HCIOJB30BAaHUEM MaTepuajioB, 00OpyIOBaHHUA,
MHCTPYMEHTOB M HMHBIX CPEJICTB, HEOOXOAMMBIX Ui MPOU3BOJCTBA TOBAapOB (BBINOJIHEHHUS PadoT,
OKa3aHUs YCJIYT), HE3aBUCUMO OT TOT'0, II03BOJISJI YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUM BBISIBUTH
uX 0coOble CBOMCTBA WU HET.

5. M3roroBuTenb (UCIOJIHUTEND, IPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CJIM JOKAXKET, YTO
Bpe/l MPUYMHEH BCJIEICTBUE HEMPEOAOIMMON CHUJIbl MM HApYLICHUS MOTPEOUTENIEM YCTaHOBJIEHHBIX
MIPaBUJI UCIIOJIB30BAHUS, XPAHEHUS MJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

Crarbs 15. Komnencanusi MOpaJibHOT0 Bpeia

MopanpHblii  Bpell, NPUYMHEHHBIA TOTPEOMTENIO BCIEACTBUE HAPYIICHUS  HM3TOTOBUTEIIEM
(ucromHUTENEM,  IPOJABLOM,  YHNOJHOMOYEHHOW  OpraHu3alMed  WIM  YHOJHOMOYEHHBIM
UHIUBUAYAJIBHBIM [PEANPUHUMATENIEM, HMMIIOPTEPOM) IIpaB MOTPEOUTENs, NPEIyCMOTPEHHBIX
3aKOHaMM M NpaBoBbIMM akTamu Poccuiickoil denepanuu, peryJupyroluMyd OTHOIIEHUS B 001acTi
3alIUTHI IPaB NOTPEOUTENCH, MOICKUT KOMIICHCALIMY IPUYUHHUTEIEM Bpela IPYU HATWYHH €TO BUHBI.
Pa3mep xomneHcanuu MOpaabHOIO Bpeia ONPENESeTCs CyA0M U HE 3aBUCUT OT pa3Mepa BO3MEILLEHUS
HMMYIIECTBEHHOT O BpeAa.

KomMmnieHcanuss MopanbHOIO Bpelia OCYIIECTBISETCS HE3aBMCHUMO OT BO3MEIICHHsS MMYLIECTBEHHOI'O
BpE/la U IOHECEHHBIX IOTPEOUTETIEM YOBITKOB.

Crartbs 16. HeneiicTBUTEIbHOCTD YCJIOBHI J0T0BOPAa, YIIEMJISIOIIKUX MPaBa NOTPeduTe/ I

1. VYcnoBus poroBopa, YHIEMIISIOIIME TIpaBa IOTPEOUTENS 1O CpPaBHEHUIO C IPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMM WJIM WHBIMU MPaBOBBIMH akTamu Poccuiickoit ®@enepanuu B oOnactu
3alUTHI IIPaB MOTPeOUTENeH, MPU3HAIOTCS HEIEHCTBUTEIbHBIMU.

Ecnu B pe3ysnbpTare MCIONHEHHS JIOTOBOPA, YIIEMISIIOIIETO MpaBa MOTPEOUTENs, Y HEro BO3HUKIU
yOBITKH, OHH TOJUIeKAT BO3MEIICHUIO HM3TOTOBUTENEM (MCIIOJHHUTEIEM, IPOIABIIOM) B MOJHOM
o0Beme.

2. 3ampemaercss 00ycCIOBIMBAaTh NPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr) o0s3aTelnbHBIM
NpUOOpPETEeHHEM MHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIIEACTBUE
HapyIIeHUs €ro mpaBa Ha CBOOOJHBIM BBHIOOpP TOBApOB (paboT, yCIyr), BO3MEIIAIOTCS MPOAABIIOM
(MCTIONTHUTETIEM) B TIOJIHOM O0BEME.

3ampemaercss O00YyCIOBIMBATH yJOBIETBOPEHHE TpeOOBaHMN TOTpPEOUTENCH, NPEABIBISIEMbIX B
TE€YCHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTATKaMH TOBapoB (padoT, yCiyr).
3. IlponaBen; (MCMIONHUTENb) HE BIpaBe Oe3 coryiacusi MOTPEOUTENs BHITIOJIHSATH JOTOJHUTEIbHbBIE
paboThl, ycayru 3a iaty. [loTpeburens BIpaBe 0TKa3aTbCs OT OIUIAThI TAKMX paboT (yciyr), a eciu
OHM OILJIAYEeHBI, TOTPEOUTEH BIIpaBe MOTPEOOBATH OT MPO/IaBIia (UCTIOTHUTEINS) BO3BpaTa yIIadeHHOM
cymmbl. Cornacue mOTpeOUTENsT Ha BBINOJHEHUE JOMOJMHUTEIBHBIX paboT, YCIyr 3a IJary
odopmiisercs MpoAABIOM (MCIIOJIHUTEIEM) B MHUCbMEHHON (opme, eciii MHOE HE MpPerlyCMOTPEHO
benepaabHBIM 3aKOHOM.

Crarbs 16.1. ®opMbI ¥ NOPAJOK OIJIATHI IPH MPOJAKe TOBAPOB (BBINOJHEHUHN PadoT, OKa3aHUHU
yeayr)

1. IIponasen (McroNHUTENB) 00s13aH 00ECTIEYUTh BO3MOXKHOCTH OILIaThl TOBApOB (paldoT, yciIyr) myTeM
MCTOJIb30BAHUS HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TAK)Ke HAIWYHBIX PAacueTOB IO BBHIOOPY
noTpeduTens.

OO0s3aHHOCTh 00€CIeYnTh BO3MOXKHOCTH OIUIATHl TOBAapOB (paboT, YCIyr) C UCIOJb30BaHUEM
HAIIMOHAJFHBIX TUIATE)KHBIX WHCTPYMEHTOB B paMKaX HAIMOHAIBHOW CHCTEMBI TUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpojiaBiia (UCIIOIHUTENS), Y KOTOPOTO BBIpYUYKa OT pealn3alui TOBapoB (pador,
yCIIyT) 3a MpeIIeCTBYIOIUI KaJeH1apHbIi IO/ MPEBBIIAET COPOK MUIUTUOHOB PyOIIei.

Ecnu mecto omatel TOBapoB (paboT, ycIyr) HaXOAUTCS B MECTE, TJle HE MPEJOCTaBIAIOTCS YCIyTd
JOCTyNa K TOJBM)KHON paanoTeneOHHONW CBsS3M M (WIIM) CPEACTBAM KOJUIGKTHMBHOTO JIOCTYNA K
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW ~ cetn  «MHTepHeTr»,  mponaBel]  (UCIOIHHUTENb)



O0CBOOOXKIAETCsI OT 00S3aHHOCTH OOECIEYHTh B 3TOM MECTE BO3MOXKHOCTH OIJIaThl TOBapoB (pador,
YCIIYT) C HCTIOJIb30BAaHHEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXKTaeTcss OT OOS3aHHOCTH OOECIEUYUTh BO3MOXKHOCTH OIUIaThl TOBapoOB C
WCIOJIb30BAHUEM HAI[MOHATBHBIX TUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peaM3ali TOBapOB B KOTOPOM COCTaBIIIET MEHEE ISITH MIIJIMOHOB pyOJsiel 3a MpealecTBYOIUM
KaQJICHJIapHBIN TOJI.

2. Omnata ToBapoB (paboT, yciayr) MOXET IPOU3BOAUTHCA MOTPEOUTEEM B COOTBETCTBHM C
yKa3aHueM TpojaBlia (MCIOJHUTENS) MMYyTEM PacdyeToOB Yepe3 CyOBEKTOB HAMOHAIBHOHN IUIATEKHOMN
CUCTEMBI, OCYILECTBISIOUIMX OKa3aHHE IUIATEKHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATEIILCTBOM
Poccuiickoit ®@enepanuy O HAUMOHAIBHOM ILIATEKHOW CHUCTEME, €CIM HMHOE HE YCTAHOBIIECHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoii @enepariui.
3. Ilpu omutare TOBapoB (paboT, yCIyr) HAIWYHBIMUA JCHEKHBIMH CPEICTBAMHU 00s3aTEIhCTBA
moTpeOuTeNsi mepes; MpoJaaBIOM (HMCIIOJHUTEIEM) MO OIIaTe TOBAapoB (paldoT, YCIyr) CUUTAIOTCS
WCIIOJIHEHHBIMA B pa3Mepe BHECCHHBIX JCHEXKHBIX CpPEACTB C MOMEHTa BHECCHHUS HATUYHBIX
JEHEKHBIX CPEACTB MpOAaBIly (MCHOJHUTENI0) JUOO TUIATEKHOMY areHTy (cyOareHry),
OCYIIECTBISIONIEMY NESATENBHOCTh MO MpHeMy Iiartexei ¢usndyeckux nuin. [Ipu omnare ToBapoB
(pabor, ycnyr) myTeMm nepeBojia MpeloCTaBIIeMbIX OTpeOrTeIeM HAIMYHBIX JCHEKHBIX CPEICTB 0e3
OTKPBITHS OAHKOBCKOTO cueTa 00s3aTelbCTBA MOTPEOUTENS Mepel MPOJABIOM (HCIIOIHHUTEIEM) TI0
oriate TOBapoB (paboT, yCIIyT) CYMTAIOTCS UCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB
C MOMEHTAa BHECCHHUS MOTPEOMTENIEM HAJIUYHBIX JICHEKHBIX CPEICTB KPEIUTHOW OpraHH3aIlluu JIM0O
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIIOIIMM JI€ATEIbHOCTh B COOTBETCTBUU C
3aKoHoJaTenbcTBOM Poccuiickoin denepaniy 0 HAIMOHAJIBLHOM JIATEKHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, ycayr) MyTeM IepeBoja JACHEKHBIX CPEACTB B paMKaX MPUMEHSEMBbIX
¢dopM Oe3HATMYHBIX PACUETOB 00S3aTEIHCTBA MOTPEOUTENS IMEpe] MPONABIOM (UCIIOIHUTENIEM) TI0
oriate TOBapoB (paboT, yCcIyr) CUMTAIOTCS UCIOTHEHHBIMU B CyMMeE, YKa3aHHOW B PacCHOPSKEHUH O
MEPeBO/Ie JIEHEXKHBIX CPENCTB, C MOMEHTA IOATBEPKICHUS €ro HUCIOIHEHUS OO0CITYKXHBAIOIIEH
MOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Tlpu omiare ToBapoB (paboT, yciyr) mpoAaBily (MCHOJHUTENI0) 3alpelleHO YCTaHaBIMBATH B
OTHOIICHUU OJHOTO BUAA TOBAapOB (paboT, YCIYr) pa3lWyHble LIEHbI B 3aBUCUMOCTU OT CIOCo0a UX
OIUIaTBl TIOCPEJICTBOM HAJIMYHBIX pPACYCTOB WJIM B paMKax MPUMEHSEMBIX (GopM Oe3HATMYHBIX
pacueTos.

5. IlponaBery (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Yy MOTpPEeOUTENs YOBITKH,
BBI3BaHHBIE HAapyIIeHHEM TpeOOBaHUM MyHKTa | HACTOSIIIEH CTaThH.

Crarbs 17. CynedHnas 3ammra npas norpeduresei

1. 3ammra npaB NOTpeOUTENEH OCYIIECTBISETCS CYIOM.

2. Ucku o 3amure npaB noTpeduTeseil MOryT ObITh IPEIbSABICHBI IO BHIOOPY MCTLIA B CYI IO MECTY:
HaXO0XJICHUS OPraHMU3alMH, a €CJIM OTBETYMKOM SBJIAECTCS MHINMBHYaJbHBIM NIPEANPUHUMATEND, - €TO
KUTEJIbCTBA; KUTEJIbCTBA WJIM PEeObIBaHUS UCTLA; 3aKJIFOUEHUS WK UCIIOJTHEHUS JI0T0BOpA.

Ecnu uck k opranu3anuu BhITEKAeT U3 JIEATENbHOCTH ee (puinaia Win MpeJCTaBUTENbCTBA, OH MOKET
OBITh IPEBSIBIICH B CyJl IO MECTY HAXOXACHUS ee (puiraa Uin IpecTaBUTeNbCTBA.

3. TloTpebutenu, WHBIE HCTIBI IO HCKaM, CBA3aHHBIM C HapylIeHHEM INpaB MOTpeOUTENeH,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYIAapCTBEHHOMW MOLUIMHBI B COOTBETCTBHUU C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

Iaasa I1. 3AIIIUTA IIPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IOTPEBUTEJISIM

Crartbs 18. IIpaBa norpeduTe/isi npu 00HAPYKEHUH B TOBAape HEAOCTATKOB

1. TloTtpebutensy B ciiydae OOHApyKEHHUsT B TOBape HEJIOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MIPO/IaBLIOM, IO CBOEMY BHIOOPY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAap ATON ke MapKHU (3THUX K€ MOJETH U (WJIH) apTUKYIA);

noTpeOoBaTh 3aMEHbl Ha TaKOW ke TOBap JAPYroil Mapku (MOJENH, apTHUKyJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;



noTpebOoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IICHbI;

notpeOoBaTh  HE3aMEUIUTENILHOTO  0€3BO3ME3THOrO  YCTPaHEHHsI HEJOCTaTKOB TOBapa  HIIHU
BO3MEUICHHS pacXOJ0B Ha UX UCIPABIIEHUE MOTPEOUTEIEM UITH TPETHUM JIUIOM;

OTKAa3aThCsl OT UCIOJIHEHUS JOrOBOpa KYIIH-TIPOJaKH U NOTPeOOBaTh BO3BpATa yIJIau€HHOM 3a TOBAp
cymmbl. [lo TpeGoBaHMIO TpoAaBIa U 3a €ro CYET MOTPEOUTENb MOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

[Ipu 3TOM moTpebuTens BlipaBe NOTPEOOBATH TAK)KE MOJHOIO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX
€My BCIEACTBHE IPOJAXU TOBApa HEHAIJIEKALIEro KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKU,
YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISl  YIOBJETBOPEHHUS COOTBETCTBYIOUIMX TpeOOBaHMIA
noTpeOuTes.

B oTHOmeHMM TEXHHYECKH CIIO)KHOTO TOBapa IOTpeOuTeNb B cCilydae OOHApyXeHHsi B HEM
HE/IOCTATKOB BIPABE OTKA3aThCA OT MCIIOJHEHHs JOrOBOpa KYIUIM-TIPOAAXH U MOTPeOOBaTh BO3BpaTa
yIUIa4eHHOU 3a TaKOW TOBap CyMMBbI JIMOO MPEIbsIBUTH TPEOOBAHHUE O €ro 3aMeHEe Ha TOBap 3TOil ke
Mapku (MOJENH, apTUKyJa) WIM Ha TakoOW e ToBap JAPYyrod Mapku (MOJEIH, apTUKyJa) C
COOTBETCTBYIOIIUM I€pepacueToM IMOKYIHOW ILIeHbl B T€YEHHE MATHAIIATH THEH co AHS Mepeaayu
noTpeOUTEN0 Takoro TtoBapa. [lo HCTeUeHHMHM 3TOrO CpoOKa yKa3aHHbIE TPeOOBaHUS IOAJIEKAT
yIIOBJIETBOPEHHIO B OJJTHOM U3 CIEAYIOIINX CIY4aeB:

oOHapyKEHHE CYIIECTBEHHOTO HEIOCTaTKa TOBApa;

HapyIICHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHUS HEJOCTATKOB TOBApPA;
HEBO3MOXXHOCTh MCIIOJIb30BaHMsI TOBapa B TEUEHUE KaXJOro TrojJa TapaHTUHHOrO Cpoka B
COBOKYITHOCTU OoJiee 4eM TPUALATh JHEH BCJIEICTBUE HEOJHOKPATHOIO YCTPAHEHUS €ro Pa3iMyYHBIX
HEJ0CTaTKOB.

[lepeuens TeXHUYECKU CIIOKHBIX TOBapoB yTBepxkaaercs [IpasurensctBom Poccuiickoit denepanuu.
2. TpeOoBaHus1, yKa3aHHBIE B MMyHKTE | HACTOAMICH CTATBhH, MPEIBSIBISIFOTCS MOTPEOUTEIEM MTPOAABILY
160 YIIOJTHOMOYEHHOM OpraHu3aIuu W YIIOJTHOMOYEHHOMY WHIUBUAYATbHOMY
[peAPUHUMATEIIIO.

3. IloTpeGuTenpb BOpaBe MpeAbSIBUTH TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM M MSTOM MyHKTa 1
HACTOAILLEH CTaThbH, W3rOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aldd WM  YIIOJHOMOYEHHOMY
UHIUBUAYAIBHOMY MPEANPUHUMATEINI0, UMIIOPTEDPY.

Bmecro mnpenbsBiaeHHs 3THX TpeOOBaHUII MOTpeOWUTENb BIIpaBE BO3BPAaTUTh H3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETrO CyMMBI.

4. Ytparun cuiy. - @enepanbubiii 3aK0H oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y mOTpeOMTENs KaccoBOIO MJIM TOBapHOro YeKa JIMOO MHOTO JIOKYMEHTa,
yaocToBepsomuX (akT W YCJIOBUS IOKYIKHM TOBapa, HE SBISETCS OCHOBAHMEM [UIsl OTKa3a B
YJOBJIETBOPEHHUHU €0 TpeOOBaHUH.

[Iponaser; (M3roTOBUTENH), YIIOJTHOMOUYEHHAS! OPTaHU3alMsI WU YIOJTHOMOYEHHBIN WHIWBU]YaJIbHbII
IpeanpuHUMAaTeNb, UMIOPTEp 00s3aHbl MPUHATH TOBAP HEHAAJIEXKAIIETO KauecTBa y MOTpeduTens u B
cllydae HE0OXOAMMOCTH IPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeduTens BIpaBe ydacTBOBaTh B
IIPOBEPKE KadecTBa ToBapa. B ciywyae cmopa O NpuUYMHAX BO3HMKHOBEHMSI HEAOCTAaTKOB TOBapa
npojasel] (M3roTOBUTENb), YIOJHOMOYEHHAs] OpraHu3alys UK YIIOJTHOMOYEHHBIM MHIUBUyalbHbINA
IpeanpuHUMAaTeNlb, UMIIOPTEp 00sA3aHbI NMPOBECTH SKCIEPTU3Y TOBapa 3a CBOW cyeT. DKCHepTH3a
TOBapa MIPOBOJAMUTCA B CPOKHM, yCTaHOBJEHHble cTaThiMu 20, 21 u 22 Hacrosmiero 3akoHa JUIs
YIOBIETBOPEHHUST ~ COOTBETCTBYIOIIMX  TpeOoBaHuii  morpeOutens.  [lorpebutens  BopaBe
MPUCYTCTBOBATh NMPHU MPOBEACHUM SKCIEPTH3bl TOBapa W B CIy4yae HECOIJIacUsl C €€ pe3ylbTaTaMu
OCIIOPHUTD 3aKJIFOYEHHE TAKON IKCIIEPTU3HI B Cy1€0HOM MOPSIIIKE.

Ecnu B pesynpraTe 3KCIepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTaTKH BO3HUKIIM BCJEICTBHE
00CTOSITENBCTB, 32 KOTOPbIE HE OTBEYaeT MpoaBel] (M3rOTOBUTENB), OTPEOUTENb 00513aH BO3MECTUTh
npojaBly  (M3rOTOBUTENIO),  YINOJIHOMOUYEHHOM  OpraHu3aldyd  WIK  YIIOJHOMOYEHHOMY
UHIVBUAYAIBHOMY IMPEANPUHUMATEINO, UMIIOPTEPY PACXOJbl HA MPOBEACHHUE DKCIIEPTHU3BI, a TAKKE
CBSI3aHHBIE C €€ MPOBEJACHUEM PacXobl Ha XpaHEHHUE U TPAHCIOPTUPOBKY TOBApa.

6. IlpomaBenr  (M3rOTOBUTENB),  YINOJHOMOYEHHass  OpraHM3alUsl WIM  YINOJTHOMOYEHHBIN
WHIUBUAYAJIbHBIN MpeIpUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, Ha KOTOPHIA He
YCTaHOBJICH FapaHTHUHHBIM CPOK, €CIIM MOTPEOUTEND JOKAXET, YTO OHU BO3HUKIIM JI0 MEepeadyn ToBapa
MOTPEOUTENIO WU IO IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTa. B oTHOIIeHHH TOBapa, Ha KOTOPBIN
YCTAQHOBJICH TapaHTUHHBIA CpPOK, MpOAaBell (M3rOTOBUTEINB), YIOJHOMOYEHHAs OpraHM3alus HIN
YIOJTHOMOYEHHBIN MHIWBUYaJTbHBIM MPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEIOCTATKU TOBapa,



€CJIM He JOKaXKeT, YTO OHU BO3HMUKIIM IOCTE Mepeiayl ToBapa NOTPEOUTENIO BCIECACTBUE HAPYIICHUS
noTpeOuTeNeM MPaBUil MCIOIb30BAHMS, XPAaHEHUSI WJIM TPAHCIIOPTUPOBKU TOBapa, NEHCTBUN TPETHUX
JIUI] WK HEPEOI0JIUMOM CHJIBI.

7. JlocraBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MATH KHJIOTPAMMOB Ui PEMOHTA,
VIIEHKH, 3aMEeHbl U (WJIM) BO3BpAT UX MOTPEOUTENI0 OCYIIECTBISIOTCS CHJIAMHU U 32 CUET MPOJaBlia
(M3roTOBUTENSA, YIOJHOMOYEHHOW OpraHu3aluyd MWIA  YIOJIHOMOYEHHOTO  HMHAMBHYaJIbHOTO
NpearpuHUMaTess, uMnoprepa). B ciaydae HeuCHoOJIHEHHs] JAHHON OOS3aHHOCTH, a TaKXke IMpu
OTCYTCTBMM IHIpOJaBUa (M3rOTOBUTENS, YIOJIHOMOUYEHHOM OpraHU3alUd WM YIOJIHOMOYEHHOIO
WHIUBUAYAIBHOTO MpeANpUHUMATENs, UMIOPTepa) B MECTe HAXOXKIEHHUS MOTpeduTesns AOCTaBKa U
(um) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYLIECTBIISATHCS mnorpeduteneM. [Ipu 3ToM mpoaaser
(M3rOoTOBHUTENb,  YIOJIHOMOYEHHAss OpraHu3alys WM  YHIOJHOMOYEHHBIH  WHIAMBUAYaIbHBIN
MpeIPUHUMATEIh, UMIIOPTEP) 00513aH BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIC C JOCTABKOW U
(unn) BO3BPATOM YKa3aHHBIX TOBApPOB.

Crarbs 19. Cpoxu mnpeabsiBjieHUs] MOTpedUTe/eM TPeOOBAHWIT B OTHOIIEHHU HEIOCTATKOB
TOBapa

1. ITorpebutens BIpaBe MPEAbSIBUTH MIPEIYCMOTPEHHBIE cTaThel 18 HacTosIero 3akoHa TpeOOBaHUS
K M[pojaBly  (M3rOTOBUTENIO,  YIOJHOMOYEHHOW  OpraHM3allid  WIH  YIIOJHOMOYEHHOMY
UHIUBUAYAIBHOMY TNPEANPUHUMATEN0, UMIIOPTEPY) B OTHOUIEHHHM HEIOCTATKOB TOBapa, €CIM OHU
OoOHapy>KeHbI B TEYEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

B orHOmEHNMH TOBAapoOB, HA KOTOpHIE TapaHTHUHHBIE CPOKM WIM CPOKM TOJHOCTH HE YCTAHOBIICHBI,
noTpeOuTeNb BIpaBe MPEIbsIBUTh YKa3aHHbIE TPeOOBaHU, €CIIM HEJOCTATKH TOBApOB OOHApPYKEHBI B
pa3yMHBIN CPOK, HO B Ipejesiax JIBYX JIET CO JIHA Mepeladl UX NOTPEOUTENIO, €cliu Oojiee JIUTEIbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

2. TapaHTuiiHplii CpOK TOBapa, a TaKXe CPOK €ro Ciy>KObl MCUHCISAETCS CO JAHS Iepefadyd ToBapa
NOTPeOUTENI0, €CIM HMHOe He MpeaycMOTpeHO JoroBopoM. Ecim neHb mnepenadyd yCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKU MCUHUCIIAIOTCS CO JIHSA U3rOTOBJIEHUS ToBapa. [ ce30HHBIX ToBapoB (00yBH,
OJSKIbl M MPOYMX) ITH CPOKU HCUHUCISAIOTCS ¢ MOMEHTA HACTYIUICHHMsI COOTBETCTBYIOILEIO CE30Ha,
CPOK HACTYIUICHHUsI KOTOPOTO OIPENENSIETCs COOTBETCTBEHHO cyObekTamMu Poccuiickoit ®deneparmu
UCXO0/d U3 KIIMMAaTUYEeCKHX YCIIOBHM MecTa HaxokaeHus motpebureneil. [Ipu nmpopaxe TOoBapoB 1O
oOpa3uam, 1Mo moyTe, a TakKe B CIIy4asX, €CIM MOMEHT 3aKIIOYEHHs JOroBopa KyIUIU-NPOJAXHU U
MOMEHT IepeZiaud ToBapa MOTPEOUTENI0 HE COBMAAAIOT, ITH CPOKU HUCUUCISIOTCA CO JTHS JOCTaBKU
ToBapa mnorpedurento. Ecnu morpedurens JUIIEH BO3MOXHOCTH HMCHOJIb30BaTh TOBAp BCIEACTBHE
00CTOSITENBCTB, 3aBUCSIIUX OT MPOAABIA (B YACTHOCTH, TOBAP HYX/AaeTCs B CHEIMAIbHON YCTaHOBKE,
MOJIKJIFOUYEHUH WM COOpKE, B HEM UMEIOTCS HEJJOCTATKU ), TApaHTUHMHBIM CPOK HE T€UET IO YCTPaHEHUs
MIPO/AABIIOM TaKUX OOCTOSATENbCTB. Ecn JeHb NOCTaBKH, YCTAaHOBKM, MOJKIIOUEHUS, COOPKU TOBapa,
YCTpaHEHUS 3aBUCSIIMX OT MpojaBla OOCTOSITENbCTB, BCIAEACTBUE KOTOPBIX MOTPEOUTENh HE MOXKET
HCIIONIB30BaTh TOBAp IO HA3HAYEHHUIO, ONPEIEIUTb HEBO3MOXKHO, OTU CPOKHM HCUMCIAKOTCA CO IHS
3aKJIIOUYEHHs J0roBopa KymuM-mpojgaxu. Cpok TOJHOCTH ToBapa OIpEAeseTcsl IEepUoJIoM,
HCYUCIISIEMBIM CO JHS M3TOTOBJICHHS TOBapa, B TCUEHHE KOTOPOrO OH IPHUTOJEH K HCIIOIb30BAHMIO,
WJIM 1aTOM, 1O HACTYIUIEHUSI KOTOPOM TOBAp MPUTOJIEH K UCIOJIB30BAaHUIO. [IpOAOIKUTENBHOCTD CPOKa
TOAHOCTH TOBapa JOJHKHA COOTBETCTBOBAThH 00s3aTEIbHBIM TPEOOBAHUSIM K O€30MIaCHOCTH TOBApa.

3. l'apaHTHiiHBIE CPOKM MOTYT YCTAHABJIMBATbCS HAa KOMIUIEKTYIOIIWE W3JENNsS U COCTaBHBIE YaCTH
OCHOBHOIO TOBapa. ['apaHThiiHBIE CPOKM Ha KOMIUIEKTYIOIIME U3JEIUs U COCTAaBHBIE YACTH
HCUYUCIISIIOTCSA B TOM K€ MOPSAJKE, YTO U TapaHTUIHBIN CPOK HA OCHOBHOM TOBap. I'apaHTHIHBIE CPOKHU
Ha KOMIUIEKTYIOLUE U3JEIHUS U COCTaBHBIE YAaCTU TOBApa CYMTAIOTCS PABHBIMU FapaHTUHHOMY CPOKY
Ha OCHOBHO€ M3[IEJHE, €CIIM NHOE HE YCTAaHOBJIEHO JOTOBOPOM. B ciydae, eciin Ha KOMIUIEKTYyrOLIEe
U3JelIMe M COCTaBHYK) YacTb TOBAapa B JOTOBOPE YCTAHOBJIEH TAPAHTUMHBIA CPOK MEHBIICH
MPOJOJKUTENIHOCTA, YEM TapaHTUHHBIA CpPOK Ha OCHOBHOE W3JeNue, MNOTpeOUTeNns BIpaBe
NpeabsBUTh TPeOOBaHMUS, CBA3aHHBIE C HEJOCTATKAMH KOMIUIEKTYIOIIETO U3/I€IHs U COCTaBHOM 4acTH
TOBapa, MpU UX OOHAPYKEHHH B T€UEHHE rapaHTUWHOTO CpPOKa HAa OCHOBHOE M3JIEJIHE, €CIM UHOE He
IIPEAYCMOTPEHO IOroBOpoM. EciM Ha KOMIUIEKTYIOIIEE W3JEIME YCTAHOBIIEH TapaHTUHHBIA CPOK
OosbIIel MPOJOHKUTEILHOCTH, YeM TapaHTHIHBIA CPOK Ha OCHOBHOI TOBap, MOTpeOHTENb BIIpaBe
NpeabsBUTh TpeOOBaHMS B OTHOLICHMM HEJOCTAaTKOB TOBapa IPH YCIOBUH, YTO HEIOCTAaTKU



KOMIUIEKTYIOIIETO H3/elHus OOHapy)XeHbl B TEUEHHE TapaHTHMMHONO CpoKa Ha 3TO HU3JIEINHE,
HE3aBHCHMO OT UCTEUEHUS TAPAHTUITHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKazaHHbIC B HAcCTOSILEH CTaThe, TOBOJATCS 0 CBEIEHMs MOTpeOuTens B MH(GOpMauu o
TOBape, MPEIOCTABIIEMON MOTPEOUTEIIO B COOTBETCTBHH €O cTaTthel 10 HacTosmero 3akoHa.

5. B cnydasix, korzia npeayCMOTPEHHBIH JOrOBOPOM rapaHTHHHBIA CPOK COCTaBIIIET MEHEE JBYX JIET U
HE/IOCTAaTKU TOBapa OOHAPYKEHBI MOTPEOUTENIEM 10 UCTEYEHUHU FapaHTHIHOTO CPOKa, HO B Ipeaeax
IBYX JIeT, T[OTpeOuTenb BIpaBe MPEAbSBUTh NPOJAABLy (M3rOTOBUTENIO) TpeOOBaHUS,
IIpelyCMOTPEHHbIE CTaTbel 18 HacTosmero 3akoHa, €Clii JOKaXXeT, YTO HEAOCTATKU TOBapa BO3ZHUKIIN
710 €ro nepejadu NoTpeOUTENI0 UK 10 IPUYUHAM, BOSHUKILIUM JI0 3TOI'0 MOMEHTA.

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa IMOTPEOUTENb BIpPaBE INPEIbIBUTH
W3rOTOBUTENIO  (YIOJHOMOUYEHHOM OpraHu3allid WM  YIOJHOMOYEHHOMY WHIUBHUAYaJIbHOMY
NpEANpUHIMATENI0, UMIOPTEPY) TpeboBaHHE O OE3BO3ME3JHOM YCTPAaHEHHM TaKUX HEJOCTaTKOB,
€CIIU JOKaXeT, YTO OHM BO3HUKIIM JI0 Mepelaui ToBapa NOTPEOUTEN0 WK 110 MPUYMHAM, BOSHUKIIUM
70 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHME MOXKET OBITh NMPEIbSBICHO, €CIM HEIOCTaTKU TOBapa
OOHapyKeHbl 10 MCTEYEHHH [BYX JIET €O [HsS Iepefadd ToBapa IOTPEOUTEN0, B TEYEHUE
YCTQHOBJICHHOTO Ha TOBAap CpPOKa CIIY)KOBl MJIM B TEUYEHHE JIECATH JIET CO JHSA Iepeaayd ToBapa
NOTpeOUTENI0 B Clydae HEYCTAaHOBJIEHMsI cpoka ciyxkObl. Eciam yka3aHHoe tpeOoBaHME He
YAOBJICTBOPCHO B TCYCHHUEC JABaAlaTH I[Heﬁ CO OHA C€ro MpCABbABICHUA HOTpC6I/ITCJIeM 501041
OOHapy>KEHHbIII UM HEIOCTATOK TOBapa SIBJIAETCS HEYCTPAHUMbIM, MOTPEOUTENb IO CBOEMY BHIOOPY
BIIpaB€ MNPCAbABUTL H3TrOTOBUTCIIIO (YHOJIHOMOLICHHOI;'I opraHu3anvi WJIH YHIOJHOMOYCHHOMY
WH/MBUYyAIbHOMY IPEANPUHUMATEI0, UMIOPTEPY) UHbIE NPEIyCMOTPEHHbIE IMYHKTOM 3 cTaThi 18
HAcTOALEro 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBApP HW3TOTOBUTENIO (YIOJIHOMOYEHHOU
OpraHu3aly WIA YHNOJHOMOYEHHOMY HWHAMBUIYAJIbHOMY MpEANPUHUMATENI0, HMIIOPTEpY) H
moTpeOOBaTh BO3BpaTa YIUTAUCHHOW JEHE)KHON CYMMBI.

Crarbsa 20. YcTpaHeHHe HeIOCTATKOB TOBapa M3roToBHTeeM (MPOJABIOM, YIOJHOMOYEHHOM
opranu3anueil WM yNnoJHOMOYeHHBIM HHAUBUIYAJIbHBIM NMpPeINPUHUMATEIEM, UMIOPTEPOM)

1. Ecniu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa HE ONpE/eNieH B MUCbMEHHOH (opMme coriaiieHuem
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPaHEHBl M3rOTOBUTEIEM (IPOAABIIOM, YHOJHOMOYEHHOU
OpraHu3anedl WM YHOJHOMOYEHHBIM HMHIUBUAYAJbHBIM MNpPEANpPUHUMATENEM, HMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOJIUMBIN JUIsl UX YCTPAHEHHUS C
y4eToM OOBIYHO MpHMEHseMoro crocoba. Cpok ycTpaHEHMsI HEJOCTaTKOB TOBapa, ONpejessieMblil B
MMCbMEHHOW (hopMe coralieHueM CTOPOH, HE MOXKET MPEBBILIATh COPOK IMATh JHEH.

B cnyuae, ecnu Bo BpeMsi yCTpaHEHHUS HEJIOCTATKOB TOBapa CTAHET OUEBUAHBIM, YTO OHU HE OyayT
YCTpaHEHbI B ONPEENICHHBIN COTJalleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIIEHHUE O
HOBOM CpOKE YCTpaHEHHs HeIOCTaTKOB, ToBapa. IIpu 3TOM oOTCyTCTBHE HEOOXOAMMBIX IS
YCTpaHEHHUs] HEJOCTATKOB TOBapa 3allacHbIX yacTell (neraneid, marepuaiioB), oOOpyAOBaHUS WIH
110/100HBIE IPUYMHBI HE SBJISIFOTCS OCHOBAaHUEM ISl 3aKJIFOYEHHUS COTJIAIIEHUSI O TAKOM HOBOM CPOKE U
HE OCBOOOXKJIAIOT OT OTBETCTBEHHOCTH 3a HAapyILIEHUE CPOKa, ONPEAEICHHOrO COIVIALIeHHEM CTOPOH
[IEPBOHAYAIILHO.

2. B oTHoOmeHMM TOBAapOB JUIMTEIBHOTO TOJb30BAaHUS HU3TOTOBUTENb, NpoaBel] JMOo
YIIOJIHOMOYEHHAs! OpraHu3alys UK YIIOJTHOMOYEHHBIH HHAMBUYAIbHBIN NpeANPUHUMATENb 00S3aHbI
IpU TPEIbSABICHUM NOTpPeOUTENEeM YyKa3aHHOrO TpeOOBaHMS B TPEXJIHEBHBIM CpOK Oe3BO3ME3THO
NPEJOCTaBUTh MOTPEOUTENIO HA MEPHOJA PEMOHTAa TOBAp JUIMTEIBHOTO MOJIb30BAaHHUS, 00JIaTaroIInit
ATUMH K€ OCHOBHBIMH MOTPEOUTEIILCKUMHU CBOMCTBAMH, OOECTIEYHB JOCTABKY 3a CBOM cueT. [lepedeHn
TOBApOB JJIUTENBHOIO TIOJIb30BAaHUS, Ha KOTOPbIE yKa3aHHOE TpeOOBaHWE HE pPaclpoCTpaHsAeTCH,
ycranaBinusaercs [IpasurensctBom Poccniickoit denepanun.

3. B ciyuae ycTpaHeHMsI HEIOCTaTKOB TOBapa rapaHTUHHBIA CPOK HAa HETO MPOJIEBAETCS HA NIEPUO, B
TE€YEHHE KOTOpPOTO TOBAap HE HCIOJB30BAICS. YKa3aHHBIN MEpPUOJ UCUUCISETCS CcO JIHSA oOpallieHus
notpeOuTens ¢ TpeboBaHWEM 00 YCTpaHEHUHU HEJIOCTATKOB TOBApa /0 JHS BbIJAUM €ro M0 OKOHYaHUHU
pemonta. IIpu Bbigaue TOBapa H3roTOBUTENb (IIPOJABEl], YIOJIHOMOUYEHHAs OpraHu3alus WU
YIIOJIHOMOYEHHBI WHAWBUAYAIBHBIA MpeANpUHUMATENb, HUMIIOPTEp) O00s3aH NPEJIOCTaBUTh B
MUCbMEHHOU (opMe noTpeduTento nHpopMaIuio o fate oOpaiieHus noTpeduTens ¢ TpeboBaHruem o0
yCTpaHeHUH OOHApy)KEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe INepeladd ToBapa MoTpedurenem s
YCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEAOCTATKOB TOBapa C UX OMNHMCaHUEM, 00



MCIOJIb30BAaHHBIX 3allaCHBIX YacTIX (IeTalsiX, MaTepraliax) 1 O JaTe BblJaud TOBapa MOTPeOUTENIo 10
OKOHYAHHWH YCTPaHEHUs! HEJOCTATKOB TOBApa.

4. Ilpn ycTpaHeHMM HENOCTATKOB TOBAapa IOCPEACTBOM 3aMEHBI KOMIUIEKTYIOLIErO H3JEHUS WU
COCTAaBHOM 4acTH OCHOBHOT'O HU3[ENHs, Ha KOTOPbIE YCTAHOBJIEHBI FApAaHTUHWHBIE CPOKHU, HA HOBBIE
KOMIUIEKTYIOIIEE U3JEINE UIN COCTABHYIO YAaCTh OCHOBHOI'O M3JEJIHS YCTAHABIMBAETCS rapaHTUHHBIN
CPOK TOM € MPOJOJKUTEIbHOCTH, YTO U HA 3aMEHEHHbIE KOMILJIEKTYIOIIEE U3/ENINE WIN COCTaBHYIO
4acTh OCHOBHOI'O W3JENUsA, €CIM HHOE HE MNPEeIyCMOTPEHO JOrOBOPOM, W TapaHTUMHBIA CPOK
MCYUHUCIIACTCS CO JTHS BBIAUM MOTPEOUTENIO 3TOTO TOBApa MO0 OKOHYaHUU PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHa/lJIeKAIETr0 Ka4yecTBa

1. B cnydyae oOHapyXeHUs NOTpeOUTENEM HEIOCTaTKOB TOBapa M IpPEeAbsIBICHUS TPeOOBAaHUSA O €ro
3aMeHe IpojaaBell (M3rOTOBUTENb, YIOJHOMOUYEHHAss OpraHu3als WIM  YIOJHOMOYEHHbIN
WH/IMBUYAIBHBIA TpeANpPUHUMATENb, UMIOPTEP) 005S3aH 3aMEHUTh TAaKOW TOBAap B TEUCHHE CEMHU
IHEH €O [HS TNpeAbsABICHHUS YKa3aHHOIO TpeOOBaHUS MOTpeOHuTeNeM, a NpU HEOOXOIUMOCTH
JIOTIOJIHUTEIBHON IIPOBEPKU KAa4eCTBA TAaKOI'O TOBAapa MPOJABLIOM (M3TOTOBUTEIEM, YIIOJIHOMOYEHHON
OpraHu3anyeil Wid YHOJHOMOYEHHBIM MHIMBHYalIbHBIM IpEeIIpUHUMATEIEM, HMIIOPTEPOM) - B
TE€YEeHHE JBAJLATH JHEH CO IHA MPEIbsABICHUS YKa3aHHOIO TpeOOBaHUSI.

Ecniu y mnpojaBua (M3roToBUTENs, YIOJIHOMOYEHHOM OpraHu3ald WIA  YHOJHOMOYEHHOI'O
WH/IMBUYAIEHOTO MPEIIPUHUMATEISI, UMIIOPTEPa) B MOMEHT IPEAbIBICHHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAUMBIA Il 3aMEeHbl TOBap, 3aMEHa JOJDKHA OBbITh IPOBEIEHA B TEYEHHE Mecsla CO JTHS
IIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M IpHUpPaBHEHHBIX K HMM MECTHOCTAX TpeOOBaHHE NOTPEOHUTENs O
3aMeHE TOBapa MOJUIEKHT yI0BIECTBOPEHHIO 110 €0 3asBJICHUIO B CPOK, HEOOXOAUMBIN JJIs OUEPEAHON
JOCTaBKU COOTBETCTBYIOLIETO TOBAapa B 3TH palloOHBbI, B Cllyyae OTCYTCTBUS y IPOAABLA (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3allid WU  YIOJIHOMOYEHHOTO WHIUBUAYAIbHOIO MPEAIPUHUMATEIS,
UMIopTepa) He0OXOIMMOro /JIs 3aMEHbI TOBapa Ha JeHb NPEAbABICHUS YKa3aHHOTO TPeOOBaHHUS.
Ecmu s 3amensl ToBapa TpeOyercsi Ooiiee ceMH JHEW, MO TPeOOBAHUIO TMOTPEOHUTENSI MPOAaBEI]
(u3rotoBuTens JMOO YIOJIHOMOYEHHAs OpPraHM3aLUs MM YIOJHOMOYEHHBIH WHIMBHyaIbHbBIN
IpealpUHUMATENb) B TEUEHHUE TPEX JHEW cOo JHS MpenbsABIeHUs TpeOOBaHUS O 3aMEHe ToBapa 00s3aH
0€3BO3ME3/IHO IMPEJOCTaBUTh MOTPEOUTENIO BO BPEMEHHOE MOJIb30BAHUE HA MEPUOJ 3aMEHbl TOBAp
JUIATEIBHOTO TOJb30BaHMs, OOJAJAIOMUN STUMH K€ OCHOBHBIMU INOTPEOUTEIHCKUMH CBOMCTBAMH,
obecreynB €ro JOCTaBKYy 3a CBOW cueT. DTO NMpaBHJIO HE PAaCHpPOCTPAHAETCS Ha TOBApbI, NEepeUeHb
KOTOPBIX ONpPEAENseTCs] B COOTBETCTBUM € MyHKTOM 2 craThu 20 HacTosmero 3aKoHa.

2. ToBap HeHa/JIeKalllero KayecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh HA TOBAp, HE
ObIBIIMIT B ynoTpebneHuu. [Ipu 3ameHe ToBapa rapaHTUHHBIM CPOK HCYHCISETCS 3aHOBO CO JHS
nepeaayy ToBapa noTpeoUTeNo.

Crarbs 22. Cpoku ya10B/1eTBOPEHHS OTACJbHBIX TPeOOBaHMIT MOTPeOUTE NS

TpeGoBanust morpedutenss 0 COpa3MEpPHOM YMEHBIIEHMH MOKYMHOM IIEHbl TOBapa, BO3MEIEHUU
pacxo0B Ha WCIpaBIIEHHE HEAOCTATKOB TOBapa MOTPEOUTENEM WM TPEThUM JIHIIOM, BO3BpaTe
yIJJaueHHOH 3a TOBap [EHEKHOW CyMMBI, a Takke TpeOOBaHHE O BO3MEIICHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTENI0 BCJIEICTBHE MPOJAKH TOBapa HEHAUIeKAIETO KadecTBa JHOO
NPEOCTaBIICHUs] HEHa/Jexaleil nHdopMaluu O TOBape, MOAJIESKAT YAOBIETBOPEHHUIO IPOIABIIOM
(M3roTOBHUTENEM, YIIOJIHOMOUYEHHOM OpraHu3auudeidl Wi YHNOJHOMOYEHHBIM HHIUBUIYATbHBIM
IpeanpuHIMAaTeIeM, UMIIOPTEPOM) B TEUEHHUE JIECSATH THEH O JTHS MPEeAbsABICHUS COOTBETCTBYIOIETO
TpeOoBaHUs.

Cratbs 23. OTBeTCTBEHHOCTh NMPOAABUA (M3rOTOBHTE/S, YIIOJTHOMOYEHHON OPraHM3auMu HJIH
YIOJTHOMOYEHHOI0 HHAMBHAYAJIbHOI0 TNpPeANPHHUMATENs1, HMIOPTEpa) 3a NPOCPOUKY
BBIINIOJIHEHH S TPeOOBaHMI MMOTPeOUTE IS

1. 3a HapymieHue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 Hacrosimiero 3aKkoHa CPOKOB, a TaKXke 3a
HEBBIMIOJHEHHE (33/1€PIKKY BBIIIOJHEHUS) TpEOOBaHUS TOTPEOUTENIS O IPETOCTABICHUH eMY Ha IEPUOJT
PEMOHTA (3aMEHbl) aHAJTOIMYHOI'O TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus



WIN YHNOJHOMOYEHHBIH WHAWBUAYAJIbHBIH IpEANPHHAMATENb, HMIIOPTEP), AOMYCTUBIIUI Takue
HapyLICHHs, YIUIAYMBaeT MOTPEOUTENIO 3a KaXKAbI JIeHb MPOCPOUYKM HEYCTOHKY (IIeHI0) B pa3Mmepe
OJTHOTO IIPOIIEHTA IIeHbI ToBapa. LleHa ToBapa onpenemnseTcs, NCXO/I U3 €ro LEHbI, CyIIECTBOBABIIECH B
TOM MECTE, B KOTOPOM TpeOoBaHUE MOTPEOUTENS JOKHO OBLIO OBITH YIOBJIETBOPEHO IIPOAABLOM
(u3roroBUTENEM, YNOJIHOMOYCHHOW OpraHM3alUeidl WM YIOJHOMOYCHHBIM WHIUBHIYaIbHBIM
IpeanpuHIMAaTEIeM, UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIOBIETBOPEHHUSI TAKOTO TPEOOBAHUS HITH
B JICHb BBIHECECHUS CY/IEOHOTO peIIeH s, eCi TpeOoBaHue JOOPOBOJIBHO YAOBIECTBOPEHO HE OBLIO.

2. B citydae HEBBINONHEHUS! TPeOOBAHUH MOTPEOUTENS B CPOKH, MPETYCMOTPEHHbIE cTaThsimMu 20 - 22
HacTosAmero 3akoHa, MOTPeOMTENb BIIPaBE IO CBOEMY BBIOOPY NpEABSBUTH HHBIE TPEOOBAHM,
YCTaHOBJIEHHbIE CTaTbel 18 HacTosLIero 3akoHa.

Crarbn 23.1. IlocieacTBusi HapylleHHsl NPOJAABHOM CPOKa mepeladd IpeIBaApUTEIbHO
OIIAYE€HHOT0 TOBAPA MOTPEOUTETIO

1. JloroBop KyIUIU-NPOJAXH, NPEAyCMaTpUBAIOIIUN OOA3aHHOCTh IOTPEOHUTENS NPEABAPUTEIBHO
OIJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBel], MOJYYMBLUIMH CyMMY HpEIBapUTENILHOW OIUIAThl B OIpPEEICHHOM
JIOTOBOPOM KYIUIM-TIPOJIaXKH pa3Mepe, HE UCIIOJIHII 00513aHHOCTD 110 IIepejaue ToBapa NOTPEOUTEIO B
YCTaHOBJICHHBIHM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BbIOOPY BIIpaBe NOTPeOOBATH:
Iepeaady OIUIAY€HHOIO TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIpeABAPUTENBLHON OILIaThl TOBAapa, HE MEePEeJaHHOI 0 MPOJABIIOM.

[Tpu sTOM MoTpeOuTENs BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEUICHHUS YOBITKOB, TPUYMHEHHBIX
€My BCJEACTBUE HapYLICHUs YCTAaHOBJIEHHOTO JOIOBOPOM KYIUIU-TNIPOJAXHU CpoOKa Iepeadu
IIPEIBAPUTENIHO OIUIAUE€HHOr0 TOBapa.

3. B cnyyae HapylieHus YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXXKW CpOKa Mepeaadu
IIPEIBAPUTENIBHO OIVIAYEHHOI'O0 TOBapa MOTPEOUTENI0 MpoJaBel] yIUIAuMBAaeT €My 3a KaKIblil JI€Hb
IIPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBHUHBI MPOLIEHTa CYMMBbl NpEABAPUTEIbHON OIIAThI
TOBapa.

Heycrolika (meHu) B3BICKHMBAeTCs €O JHs, KOTJa IO JOrOBOPY KYIUIM-NIPOAAXH Iepejgada ToBapa
MOTPEOUTENIO oM KHA Obli1a OBITH OCYIIECTBIIEHA, A0 JHS Iepeadyr ToBapa MOTPEOUTENO WM 10 THS
YJIOBIIETBOPEHUs TpeOOBaHUS MOTPEOUTENS O BO3BpATe MY MPEABAPUTENBHO YINIAYEHHOW UM CYMMBI.
Cymma  B3bICKAHHOW MOTpeOHTENeM HEYCTOMKM (TI€HHW) HEe MOXKET [MpeBBbIaTh CYMMY
IIpeBapUTEIbHON OIIaThl TOBApA.

4. TpeOGoBaHus MOTPEOUTENsI O BO3BpaTe YIUIAUEHHOW 3a TOBApP CYMMBI M O TIOJHOM BO3MEIICHHH
YOBITKOB TO/AJIEKAT YIOBJIETBOPEHUIO MPOAABLIOM B TEUEHUE JECATU JIHEH cO JHS NpeaAbsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeGoBaHusi MOTpeOUTENs, YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaTbH, HE MOJAJEKaT
YIOBJIETBOPEHUIO, €CJIM TMpPOJABELl JOKaXET, YTO HapyIIeHHE CPOKOB Iepefaud IMOTPEeOUTENIO
IPEBApUTENILHO OIUIAYEHHOT0 TOBapa MPOU3O0IIO BCIAEACTBUE HEMPEOJOIMMOM CHIIBI MJIU MO BHHE
oTpeduTes.

Crarbs 24. Pacuerbl ¢ nmorpeduTesieM B clyuyae NPUOOPeTeHUs] UM TOBAapa HeHAAJIesKallero
KayecTBa

1. Ilpu 3ameHe ToBapa HEHAJIEKAIIETO KayecTBa HA TOBAp ITOM K€ MapKU (ITUX K€ MOJENH U (WIIn)
apTUKYyJa) nepepacyer HeHbl ToBapa HE MPOU3BOAUTCS.

2. Tlpu 3ameHe TOBapa HEHAAJEKAIETO KauyecTBAa HA TaKOW e ToBap IPYyroid Mapku (MOJIeNH,
apTUKyla) B clydae, €CIM IleHa ToBapa, TMOJJIekAllero 3aMeHe, HWXKe LEeHbl TOoBapa,
MPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENh TOJDKEH JOIUIATUTh Pa3HUIy B IIeHAX; B ClIydae, €Cliu IIeHa
TOBapa, MOJAJIEKAIIEr0 3aMEHe, BBIIIE LIEHbI TOBapa, MPEJOCTAaBIEHHOIO0 B3aMEH, pa3HHUIAa B ll€HaX
BBITUTaYMBaeTCs moTpeduTento. Llena ToBapa, mojanexaiiero 3aMeHe, OnpeneseTcss HA MOMEHT €ro
3aMEHbI, a eciu TpeboBaHue MOTPeOUTENs HE YIOBIETBOPEHO MPOJABIOM, IIEHA 3aMEHSEMOr0o TOBapa
U IIeHa MepeJaBaeMoro B3aMEH TOBapa OINPEAEISIIOTCS HAa MOMEHT BBIHECEHHUS CYIOM pELIEHUS O
3aMeHe ToBapa.

3. B cnyuae npenbsaBiaeHus norpedureneM TpedoBaHUs O COPa3MEPHOM YMEHbBIIIEHUU TTOKYITHOM IIEHBI
TOBapa B pacueT MPUHUMAETCS LIeHa TOBapa Ha MOMEHT MpeAbsBICHUS MOTpeduTeeM TpeboBaHus 00



YIIEHKE WJIM, €CJIM OHO JI0OPOBOJLHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PEIICHHUS O
COpa3MEPHOM YMEHBIIEHUU MOKYITHOM 1IEHBI.

4. Tlpu Bo3BpaTe TOBapa HEHAAJEXKAIIEro KauyecTBa MOTpPeOWTENb BIpaBe TPeOOBATh BO3MEIICHHS
pa3HULBl MEXAY LIEHOH TOBapa, YCTAaHOBJIEHHOW JOrOBOPOM, U LIEHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOIO yIOBJIETBOPEHHS TAKOTO TPpeOOBAHUS WU, €ClId TpeOoBaHHe T00POBOILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYZIOM PEIICHUSI.

5. B cnyuae BO3BpaTra TOBapa HEHAJUIEkKAIIEr0 KayecTBa, MPOJAHHOTO B KPEOUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAYEHHAsl 3a TOBAp JIEHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJIuTa, a Tak)Ke BO3MEIIAeTCs I1aTa 3a MPeIoCTaBlIeHue KPeanTa.

6. B ciydae Bo3Bpara TOBapa HEHAJIEKAIIET0 KauyecTBa, MPUOOPETEHHOrO MOTpeOUTENeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojaasel] o0s3aH BO3BPATHTh NOTPEOUTENIO YIUIAYCHHYIO 3a
TOBap JCHEXKHYIO CYMMY, a TAaKKE€ BO3MECTUThH YIUIQUEHHBIC MOTPEOWTENEM TMPOIECHTHI U WHBIC
IUJIATEXKU 10 JOTOBOPY NOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarba 25. [IpaBo norpeduTesisi HA 00MEH TOBapa HAJIEKALIEr0 Ka4ecTBa

1. Tlorpebutensr BhpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBI TOBAap HAJJIEKAIIEr0 KayecTBa Ha
aQHAJIOTUYHBINA TOBAp y MPOAABIIA, Y KOTOPOTO 3TOT TOBap OBLT MPUOOPETEH, €CIIM YKa3aHHBINA TOBAp HE
nojoien no ¢popme, rabapuram, pacoHy, paciBeTKe, pa3Mepy WM KOMILJICKTAIUH.

[ToTpebutens MMeeT mMpaBo Ha OOMEH HEMPOJOBOJLCTBEHHOTO TOBapa HAJIS)KAIIETO KadyecTBa B
TEUEHUE YEThIPHAALATH JHEH, HE CUUTAs AHS €r0 MOKYIIKU.

OOMeH Henmpo0BOIBCTBEHHOT'O TOBapa HAJISKAIIETO Ka4eCcTBAa MIPOBOAMTCS, €CIIM YKa3aHHBIA TOBAp
He ObUI B YMOTPEOJICHWH, COXPAHEHBI €ro TOBAPHBIA BHJI, MOTPEOUTEIHCKUE CBOMCTBA, IMIOMOBI,
(dabpuyHble SPIBIKA, a TaKKe WMEETCS TOBapHBIM YEK WM KAacCOBBIH 4YeK JMOO WHOMN
MOATBEPKIAIOIIUN OIUIATy YKa3aHHOTO ToBapa MOKyMeHT. OTCYTCTBHE y MOTpPEOHTENs TOBAPHOIO
YeKa WJIM KacCOBOIr'0 4YeKa JIMOO0 MHOTO MOATBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTA HE JIUIIAET €ro
BO3MOKHOCTH CChUIAThCS HA CBUJIETEIIbCKUE TTOKA3aHMUSL.

[lepeuens TOBapoB, HE MOICKANUX OOMEHY MO OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumn.

2. B cnygae, ecnu aHaJIOTUYHBIN TOBAp OTCYTCTBYET B MPOJAXKe HA JIEHb OOpAIllEHUs MOTPEOUTEINS K
MPOJABILy, TOTPEOUTEH BIPABE OTKA3aThCS OT UCIIOIHEHUS I0rOBOPa KYIUTH-TIPOJIaXH U MOTPeOOBaTh
BO3BpaTa yIUIaueHHOMW 3a yKa3aHHbBIN TOBap ACHEKHOUN cymMMbl. TpeOoBaHHEe MOTPEOUTENS O BO3BpaTe
YIUTAYEHHOM 3a yKa3aHHBIA TOBAp JEHEXKHOW CyMMBbI IMOJJICKHUT YJOBJIETBOPEHHUIO B TEUEHUE TPEX
JTHEH CO JTHS BO3BpaTa YKa3aHHOTO TOBapa.

[To cornamenuto moTpeOUTENsT C MPOJAABIIOM OOMEH ToBapa MOKET OBITh MPEIyCMOTPEH MpH
MOCTYIJIEHUH aHAJIOTMYHOTO TOBapa B Tpojaxy. [IpomaBenr o0si3aH HE3aMeIJIUTEIBLHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHATOTHYHOTO TOBapa B MPOJIAKY.

Crarbs 26. YTpaTnia cuiy. - @eaepaabHblii 3akoH ot 25.10.2007 N 234-P3.
Crarbs 26.1. lucTaHIIMOHHBINA CI0CO0 MPOAAKH TOBapa

1. JloroBop pO3HUYHOW KYIUIU-TIPOJAXXH MOXKET OBITh 3aKIIOYEH Ha OCHOBAaHWU O3HAKOMIICHUS
HOTpe6I/ITeJ'I$I C MPEAJIOKECHHBIM ITPOJABIIOM OIMMCAHHUEM TOBapa MOCPEACTBOM KAaTaJIOI0OB, IMPOCIICKTOB,
OykeToB, ()OTOCHUMKOB, CPEICTB CBS3U (TEICBHU3MOHHOM, MOUYTOBOM, PAaaUOCBSI3U U JAPYTUX) HIU
WHBIMU UCKJTIOYAIOIIMMHU BO3MOXXHOCTh HETTOCPEICTBEHHOTO O3HAKOMIICHHUSI TIOTPEOUTENSI C TOBAPOM
b0 o0pa3loM TOBapa MPH 3aKIIOUYEHHWH TAaKOTO JOTOBOpa (IUCTAHIIMOHHBIA CHOCOO MPOJAXH
TOBapa) crocodamu.

2. [IpoaaBiiom 10 3aKIIOYCHHSI JOTOBOPA JOJKHA OBITH TIPe0oCcTaBlIeHa MOTpeOuTeNno nupopmanus 06
OCHOBHBIX MOTPEOUTEIHLCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaxOXKJICHHsI) MPOAABIA, O MECTE
W3TOTOBIICHHUS] TOBapa, O TMOJHOM (UPMEHHOM HaWMEHOBaHMHM (HaWMMEHOBAaHHWH) IPOJIaBIa
(M3roToBHTENA), O IIEHE B 00 YCIOBUSAX NMPUOOPETEHUS TOBapa, O €ro JOCTaBKEe, CPOKE CITYKOBI, CPOKE
TOJHOCTH W TapaHTHUITHOM CpOKe, O TOpsAKE OIIaThl TOBapa, a TAKkKe O CPOKe, B T€UEHUE KOTOPOTO
JEWCTBYET MPETIOKEHHIE O 3aKIIFOUSHHUHN J0TOBOPA.



3. IloTpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B MHCBMEHHOM (opMe INpelocTaBiIeHa
uHpopmanus O TOBape, MpenycMOTpeHHas cratbeid 10 Hacrosimero 3akoHa, a Takke
IPESyCMOTPEHHAs IIYHKTOM 4 HacTOsIIEeH cTaTbi HH(OPMALHs O TOPAJKE U CPOKaX BO3BpaTa TOBapA.
4. IloTpebuTens BIpaBe OTKa3aThCs OT TOBapa B JIIOOOE BpeMs 10 €ro mepejnadu, a mocjie nepenadu
TOBapa - B TeueHHe ceMu JaHel. B ciydae, ecnu mH(OpMalus o nopsijike U Cpokax BO3Bpara TOBapa
HA/IJIKAIIEr0 KauecTBa He ObUIa MpeAoCTaBlieHa B MMCBbMEHHON (popMe B MOMEHT JOCTaBKH TOBapa,
NOTpeOuTENb BIIpaBe OTKA3aThCs OT TOBapa B TEUEHHE TPEX MECSILEB C MOMEHTa Iepeiadd ToBapa.
Bo3zBpar ToBapa HaaJIeKallero KauecTBa BO3MOXEH B Cllydae, €CIM COXPAHEHbI €ro TOBAapHbIM BU,
NOTPeOUTENBCKUE CBOMCTBA, a TAaKXKe JOKYMEHT, NOATBEPXKIAIOIIMKA (aKT U YCIOBUS IOKYIKH
yka3aHHoro topapa. OTCyTcTBHE y MOTpeOHTENs NOKYMEHTa, MOATBEPKAAOUIEro (akT W YCIOBHUS
IIOKYIIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTU CChUIAThCS HA JAPYrHe J0Ka3aTelbCTBA NPUOOpETeHns
TOBapa y JaHHOro npozasua. [lorpeOureis He BIIpaBe OTKA3aThCs OT TOBapa HaIJIEKAIIErO KauecTBa,
MMEIOILEr0 MHJMBUAYAIbHO-ONPE/IEICHHbIE CBOWCTBA, €CIM YKa3aHHbI TOBap MOXET ObITh
UCIIOJIb30BAH MCKJIIOUUTENBHO IpuoOperaromuMm ero norpeburenem. Ilpu oTkase morpedutenst or
TOBapa MpoJaBell JO/DKEH BO3BPATUTb €My [CHEKHYIO CyMMY, YIUIQUEHHYIO IOTpeOuTesleM IO
JOTOBOPY, 3a HMCKIIOYEHHEM pacXOAOB IPOJAaBIA Ha JOCTaBKY OT IOTPEOUTENs] BO3BPALCHHOTO
TOBapa, HE M03/Hee YeM 4epe3 JIecATh JHEeH CO HS MPeIbsBICHUs NOTPEeOUTENEM COOTBETCTBYIOILETO
TpeOOBaHUSI.

5. IocaencTBust MpoJaku TOBapa HEHAMJISKAIIEr0 KayecTBa JAMCTAHIIMOHHBIM CIOCOOOM IPOAAXKH
TOBapa yCTaHOBJIEHBI MIOJIOKEHUSAMU, IPEYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosALIero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaku oT/ieJIbHbIX BU0B TOBAPOB

[IpaBuna mpoxaku OTAENBHBIX BHIOB TOBApoB YycraHasiuBaroTcs [IpaBurensctBoM Poccuiickoin
®Denepanuu.

I'nasa I11. 3AIIIATA IIPAB IIOTPEBUTEJIEN ITPU BBIIIOJTHEHUH
PABOT (OKA3AHHUMU YCJIYT)

Crarbs 27. Cpoku BbINOJHEHHS padoT (OKa3aHMUS YCJIYT)

1. Hcnonnutens o0053aH OCYLIECTBUTh BBINOJHEHUE pabOThl (OKa3aHHE YCIYyTd) B CPOK,
YCTAQHOBJICHHBIM MpaBWJIaMH BBIOJHEHUS OTIENbHBIX BUAOB PalbOT (OKa3aHUs OTHENIBHBIX BHUJIOB
YCJIYT) WM JOTOBOPOM O BBIMIOJHEHUM PA0OT (OKa3aHUM yclyT). B moroBope o BBIOJIHEHUH padboT
(OKa3aHUU YCIYT) MOKET MPEAyCMaTPUBATHCS CPOK BBIMOJIHEHUS paboThl (OKa3aHHs YCIYTH), €CIH
YKa3aHHBIMHU TPaBHJIAMH OH HE MPEIyCMOTPEH, a TaKXKe CPOK MEHBIICH MPOJOJDKHTEIBHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IPAaBUIIAMHU.

2. Cpok BbINIOJIHEHUS paOOTHI (OKa3aHUS yCIyTH) MOXKET OINpPEAesaThCS AaToM (IepruoioM), K KOTOpon
JOHKHO OBITh 3aKOHYEHO BBIMIOJIHEHHE pabOThl (OKa3aHHWe ycayrd) Wi (W) aaTtoil (mepuomom), K
KOTOPOH MCITOTHUTENh TOJDKEH MPUCTYIHUTD K BBITOJIHEHHIO pabOTHI (OKa3aHUIO YCIIYTH).

3. B cayudae, ecnu BbIOJIHEHHE PAaOOTHI (OKa3aHUE YCIYI'M) OCYLIECTBISETCS MO YacTsM (J0CTaBKa
MEPUOIMYECKON TeYaTH, TEXHUYECKOe OOCHy)KMBaHWE) B TEUEHHWE CpOKa JEHCTBUSI JOTOBOpa O
BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIYT), JOJDKHBI TNPEAyCMAaTPUBATHCS COOTBETCTBYIOLIHE CPOKU
(mepuo/ibl) BHIMOJIHEHUS TaKUX paboT (okazaHus yciyr). [lo cornameHnuo cTOpoH B JOTOBOPE MOTYT
OBITH MPETyCMOTPEHbI TaKXKE CPOKH 3aBEpIIECHUS OTAEIbHBIX ATAroB paboThl (IIPOMEXYTOUHBIE
CPOKH).

Crarba 28. IlocaencTBusi HapyleHUs1 UCIHOJHHUTEIEM CPOKOB BBINOJHEHHs] pPadoT (0OKa3aHUSA
yCJIyr)

1. Ecau ucnoiHUTENb HApYUIMI CPOKH BBINMOJIHEHUsS paOoThl (OKa3aHMs YCIYTH) - CPOKM Hadaja U
(uM) OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3zaHUs YCIYrd) M (WIM) TPOMEXKYTOUHBIE CPOKHU
BBINOJIHEHUS pabOoTHI (OKa3aHMsI YCIyTH) WK BO BPEMsI BBITIOJIHEHUS! pa0OOThI (OKa3aHUs YCIYTH) CTAI0
OYEBUIHBIM, UTO OHA He OyJIET BBINOJIHEHA B CPOK, TOTPEOUTENH IO CBOEMY BbIOOpPY BIIpaBe:
HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;



MOPYYUTh BBIMOJIHEHHE pabOThl (OKa3aHWE YCIYrM) TPETbUM JIHMIIAM 3a pa3yMHYI0 LIEHY WU
BBINOJIHUTH €€ CBOUMH CUJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHHUS IIOHECEHHBIX PacXo/I0B;
moTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0O0THI (OKa3aHUE YCIIYTH);

OTKAa3aThCsl OT MCIIOJIHEHHS JIOTOBOPA O BBIIOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH).

[ToTpebutens BiipaBe NOTPeOOBATh TAKXKE MTOJHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €MY B CBSI3U
C HapYUIEHWEM CPOKOB BBHIMOJHEHUS Pa0OThl (OKa3aHUs yCIyrw). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOMIMX TPEOOBAHUI MOTPEOUTES.

2. Ha3zHadyeHHbIE TOTPEOUTENIEM HOBBIE CPOKU BBINOJIHEHMS PaOOTHI (OKa3aHMsI YCIyru) yKa3blBalOTCA
B JIOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUH YCIIYTH).

B cinyyae mnpocpouykdM HOBBIX CpPOKOB IOTPEOWTENb BIpPAaBE MPEIBSIBUTH HCIOJHUTEIIO HWHBIE
TpeOOBaHUsl, YCTAHOBJICHHBIE TYHKTOM | HacTOsIIIEN CTaThH.

3. lleHa BbIIOJHEHHOW pabOThHl (OKa3aHHOW YyCIyru), BO3BpallaeMas MOTPEOUTENI0 IpU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBINOJHEHUU pPa0OThl (OKa3aHUU YCIYTH), a TakXKe YYHUThbIBaeMas IMpu
YMEHBIICHUU LIEHBI BBIOJHEHHON palOOThl (OKa3aHHOW YCIIYTH), ONpPENENseTCs] B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosilero 3akoHa.

4. ITpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BHIIOJHEHUM PAOOTHI (OKA3aHUU YCIIYTH) UCIIOIHUTEb HE
BIIpaBe TpPeOOBaTh BO3MEIICHMSI CBOMX 3aTpaT, MPOU3BEICHHBIX B MPOIECCE BBHIMOJIHEHHS PabOThI
(oxazaHust yCIIyTH), a TaKKe TUIATHI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 38 UCKJIIOUECHUEM
cllydasi, €CJIM MOTPEOUTENh MPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

5. B cnyuyae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS padOThl (OKa3aHUS YCIyTd) WU
HA3HAYEHHBIX MOTPEOUTEIEM Ha OCHOBAaHUHU MYHKTA | HACTOSIIEH CTaThi HOBBIX CPOKOB UCTIOJTHUTEH
yIJIAaYMBaeT TOTPEOHTENIO 32 KaXIbId JEHb (Yac, €ClM CPOK OIpeNeNlieH B Yacax) MPOCPOUYKH
HEYCTOIKY (TIeHI0) B pa3Mepe TPeX MPOIICHTOB LIEHbI BHIMOIHEHUS pa0OThI (OKa3aHUs yCIYTH), a €cliu
LI€Ha BBINOJHEHUS paOOThI (OKa3aHUs YCIyTH) JOTOBOPOM O BBINOJIHEHUU padOT (OKa3aHUU YCIIYT) HE
ompezeneHa - oOmel IeHbl 3aka3a. J[oroBOpoM O BBHIMOJIHEHHH PabOT (OKa3aHHM YCIYT) MEXIY
NoTpPeOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).
Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Hayaia BBIOIHEHUS pabOThl (OKa3aHMs YCIYTH), €e dTama
B3BICKMBAETCA 3a KaXAbli JIEHb (Yac, €Clii CPOK OINpeesieH B yacax) IMPOCPOUYKU BILIOTH /10 Hayaja
BBITIOJTHEHUST paboThl (OKa3aHUS YCIYTH), €€ dTarna WM MPEeAbABICHUS MOTpeOuTeneM TpeOOBaHMUIA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSAIIEH CTaThH.

Heycrolika (neHs) 3a HapylleHHE CPOKOB OKOHYAHUS BBINOJHEHHs paboThl (OKa3aHUs YCIYTH), €€
JTamna B3BICKMBAETCS 3a KaKIbIH JEHb (Yac, €clii CPOK OINpeAesieH B yacax) MPOCPOUYKH BILIOTH IO
OKOHYaHUs BBINIOJIHEHUs paOoThl (OKa3aHUs YCIyrH), €e dTana WIN IMpelbsIBICHUs MOTpeOuTenemM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThbHU.

CyMMa B3bICKaHHOM MOTpeOuTEIeM HEeYCTOMKHU (II€HH) HE MOXKET IPEBbIIATh LEHY OT/IENbHOTO BHUJA
BBITIOJIHEHHUST PabOThl (OKa3aHUsI YCIAYyrd) WM OOIIYyI0 IIEHY 3aKa3a, €CJIM II€Ha BBITIOJIHEHHS
OTAENbHOr0 BHJA paboThl (OKa3aHMs YCIYTH) HEe ONpejeseHa JOrOBOPOM O BBINOJHEHHU pabOThI
(OKa3aHUM YCITYTH).

Pa3zmep HeycToMKH (IIEHH) ONpeeNnsIeTcs, UICXO/s U3 LIEHbI BBHIIIOJIHEHUS paOboOThl (OKa3aHUs YCIYTH), a
€CJIM yKa3aHHas 1IeHa He ONpeJiesieHa, UCXOs U3 001Iel [IeHb! 3aKa3a, CyIeCTBOBABIIEH B TOM MECTe,
B KOTOpPOM TpeOoBaHHE MOTPEOUTENS JOJKHO ObUIO OBITH YJOBJIETBOPEHO HCIIOJHUTENIEM B JIEHB
NO0OPOBOJIBHOTO YJIOBJIETBOPEHHUSI TaKOrO TPeOOBaHUS WM B JIEHb BBIHECEHUS CyA€OHOrO pelIeHHs,
eciy TpeboBaHKEe TOTPEeOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi TOTpeOUTENSI, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTAaThbW, HE TOMJIEKAT
YIOBJIETBOPEHUIO, €CIM HCIOJHHUTENb JOKaXET, YTO HapylIeHHE CPOKOB BBIMOJIHEHUS pabOThI
(OKa3aHMs YCIYTH) MPOU3OILIO BCIEACTBHE HEITPEOJOTUMOM CHUJIbI MIIM IO BUHE MTOTPEOUTES.

Crarbsa 29. IlpaBa mnorpeduTesnsi NmpH OOHAPYKEHHHM HEAOCTATKOB BBINOJHEHHOH PadoThl
(oxa3aHHOM ycJyru)

1. IToTpeburens nmpu oOHApY>KEHUH HEOCTATKOB BBIMOJIHEHHOW pabOThl (OKa3aHHOW YCIIyTH) BIIpaBe
10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHOH paboThl (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOIIETO YMEHbBIIIEHHUS LIEHbI BBITIOJHEHHON pabOoThI (OKa3aHHOM YCIYTH);



0€3BO3ME3/IHOT0 M3TrOTOBJIEHUS APYrod BEUIM M3 OJHOPOJHOIO MaTepualla TaKoro K€ KadecTBa WM
MOBTOPHOTO BBIMONHEHUsT paboThl. IIpu 3TOM moTpedutens 005S3aH BO3BPATUTh paHEe MEPEJaHHYIO
€My HCIIOJIHUTEIIEM Bellb;

BO3MEILEHHUS TOHECEHHBIX MM pPAacXOJOB I10 YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHON paboThI
(OKa3aHHOMW yCIIYI') CBOUMH CHJIAMU WM TPETbUMU JINLAMH.

YnoBneTBopeHue TpeOOBaHUN mMOTpeOHUTENsT O OE3BO3ME3HOM YCTPAaHEHUH HEJOCTAaTKOB, 00
W3rOTOBJICHUM JAPYrod BEIM MIM O IOBTOPHOM BBINOJIHEHUU paOOThl (OKa3aHMM YCIYyTH) He
O0CBOOOXKJAaeT HCIIOJHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapyIIEHHE CpoKa
OKOHYaHUS BBIIIOJHEHUs PaOOThI (OKa3aHUs YCIYTH).

[TorpeOuTens BOpaBe OTKA3aThCs OT MCIOJHEHHUS JIOTOBOpPAa O BBIINOJHEHUU pabOThl (OKa3aHUU
yCIyrd) U MOTpeOOBaTh IOJHOIO BO3MELICHHMS YOBITKOB, €CJIM B YCTAHOBJIGHHBIH YKa3aHHBIM
JOTOBOPOM ~ CPOK HEJOCTAaTKM BBIOJHEHHOW paboThl (OKAa3aHHOM yCIyrd) HE YCTpaHEHbI
ucnonHuteneM. Ilotpeburens Takke BIpaBe OTKA3aTbCs OT HUCIOJHEHUS JOrOBOpPA O BBIIOJIHEHUHU
paboThI (OKa3aHUM YCIIYTH), €CIM UM OOHAPY>KEHBI CYIIECTBEHHBIE HEIOCTATKU BHITOJIHEHHON pabOTHI
(0Ka3aHHOM yCIIYI'M) WM MHbIE CYLIECTBEHHBIEC OTCTYIUIEHUS OT YCJIOBHH JJ0rOBOpA.

[TorpeOuTens BrpaBe NOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPHUYMHEHHBIX €MY B CBSI3U
C HEIOCTaTKaMM BBIIOJIHEHHOW palOoThl (OKa3aHHOW yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUHN TTOTPEOHUTEIS.

2. llena BbINOJHEHHON paboOThl (OKAa3aHHOM YCIIyru), BO3Bpallaemas IMOTPEeOUTENI0 NMPU OTKa3e OT
WCTIOJTHEHUSI JIOTOBOPA O BBINIOJHEHWM paboThl (OKAa3aHWM YCIIYTH), a TaKXKe y4YUThIBaeMmas NpU
YMEHBIIEHUU LIEHbl BBIIOJHEHHOM pPabOThl (OKa3aHHOW YCIIYyTH), ONpPENeNseTCs] B COOTBETCTBUM C
yHKTamu 3, 4 u 5 ctatbu 24 HacToOsIILEro 3aKOHa.

3. TpeGoBaHus, CBA3aHHBIE C HEJOCTATKAMU BBIIIOJHEHHOM pabOThl (OKa3aHHOM YCIyrH), MOTYT OBITh
MPEIbSBICHBI TIPU MPUHATHN BBIMOJIHEHHONW paboThl (OKa3aHHOM YCIYyTH) WM B XOJE BBITOJTHEHUS
pa0boThl (OKazaHusl yciayru) JubO, €ciad HEBO3MOXKHO OOHApYKUTh HENOCTATKU MpU NPUHITUU
BBIMIOJIHEHHON pa0oThl (OKa3aHHOW YCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM
IIYHKTOM.

[TorpeOuTens BrpaBe MPEABSBIATH TPEOOBaHMS, CBA3aHHBIC C HEJOCTATKAMHU BBITIOJHEHHOW pabOTHI
(OKa3aHHOM yCIyTrH), €ClId OHU OOHApY’KEHbI B TEUEHHE rapaHTUHHOIO CPOKa, a MPU €ro OTCYTCTBUHU B
pasyMHBIN CpPOK, B Mpeaesax ABYX JIET CO JHS MPUHSATHS BBIIOJHEHHOW paOOTHl (OKa3aHHOM YCIyTH)
WIN TSITH JIET B OTHOLIEHUU HEJIOCTaTKOB B CTPOCHUH M MHOM HEABM)KUMOM HMYILECTBE.

4. UcnionHUTENNb OTBEYAET 32 HEJOCTATKU padOTHI (YCIYrH), HA KOTOPYIO HE YCTAaHOBJIEH IapaHTUITHBIN
CPOK, €CIM IMOTPEOUTENb JOKAXKET, YTO OHU BO3HHMKJIM JO €€ MPHUHATUS UM WIHU MO NPHYUHAM,
BO3HUKIIIAM JIO 3TOTO MOMEHTA.

B otHOmIEeHUM paboTh! (YCIIyrH), Ha KOTOPYIO YCTaHOBJIEH FApaHTUHHBINA CPOK, UCIIOJIHUTEIh OTBEYAET
3a ee HEJOCTaTKH, €CIIM He JOKaXeT, YTO OHU BO3HUKIIM TIOCJIE NPUHATUSA padboThl (YCIYIrH)
noTpeOuTeNneM BCJEICTBHE HApyLIEHHs UM IpaBWJI HCIOJIb30BaHUs pe3ynbTaTa padoThl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

5. B ciyuasx, Koraa npeyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTABISET MEHEe JBYX JIeT
(sATH JIeT Ha HEBI)KUMOE UMYIIIECTBO) M HEJIOCTATKU paOOThI (YCIyru) oOHApYyKEHBI MOTpeOuTeIeM
10 UCTEUEHUH rapaHTUHHOTO CPOKa, HO B Ipejenax ABYyX JieT (IATH JIET Ha HeIBUKHUMOE UMYILECTBO),
noTpeOUTENs BIIPaBe MPEABIBUTH TPEOOBaHUS, MPEAYCMOTPEHHBIE IMyHKTOM | HacTosImeil cTartby,
€CITU JTIOKAXET, YTO TaKhe HEAOCTATKH BO3HUKIM JIO MPUHATHS UM pe3ynbTara padoThl (YCIyru) Uiu
110 TPUYMHAM, BOSHHUKIITUM JI0 TOT'O MOMEHTA.

6. B cnyuyae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTAaTKOB palboThl (yCIyru) NOTpeOHTENb BIIpaBe
MPeIbBUTh UCIIOIHUTENIO TpeOoBaHHe O 0€3BO3ME3HOM YCTPAHEHUHU HEJIOCTATKOB, €CIIU JTOKAXKET,
YTO HEJOCTATKH BO3HUKIM JO HPUHATHS UM pe3yibTara paboThl (YCIyrdM) WM MO HPUYHHAM,
BO3HUKIIIMM JI0 ATOTO MOMEHTa. DTO TpeOOBaHWE MOXKET OBITh MPEIBSIBICHO, €CTH TaKHe HEIOCTATKU
OOHapy>KEHBI 110 UCTEUEHUH IBYX JeT (MATH JIeT B OTHOLICHUM HEIBMKMMOTO HMYIIECTBA) CO JTHS
NPUHATHS pe3yibTaTa padoThl (YCIYrH), HO B Mpefesiax yCTaHOBJIEHHOTO Ha pe3yiabTaT padoThl
(yciyru) cpoka cimyxObl WM B T€UEHUE AECATH JIET CO JTHS MPUHATHUSA pe3yibTaTta padoThl (yCIyrH)
nmoTpeduTeneM, eciiu CpoK CIykObl He ycTaHOBJIeH. Ecim manHOoe TpeOoBaHME HE YOBJIETBOPEHO B
TEUYEeHHUE JABAILATH JTHEH CO JHSA €ro MpexbsBICHUS NOTpeOUTeIeM MM OOHAPYKEHHBIH HEJOCTaTOK
SBIISIETCS HEYCTPAaHUMBIM, IOTPEOUTEINH TI0 CBOEMY BEIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHbBIICHHS [IEHBI 32 BHITOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY);



BO3MEIIECHHSI TOHECEHHBIX MM PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOH pabOTHI
(OKa3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETHUMH JIMIIAMY;
OTKa3a OT UCIIOJIHEHHSI IOTOBOPA O BHITIOJIHEHUH pa0O0THI (OKa3aHUH YCIIYTH) H BO3MEIICHUS YOBITKOB.

Crarba 30. Cpoku ycTpaHeHUsI HEJOCTATKOB BbINOJHEHHOI PadoThbl (0Ka3aHHOM YCJIYyIH)

Henocratku pabotel (yciayru) MAOKHBI OBITH YCTPaHEHbl HCIIOJHUTENEM B Pa3syMHBIH CpOK,
HA3HAYCHHBINA TOTPEOUTEIEM.

Haznauennsiif motpedureneM CpoK YCTpaHEHHUs HEJIOCTATKOB TOBapa YKa3bIBAeTCs B JIOTOBOpPE WIH B
WHOM TOANKCHIBAEMOM CTOPOHAMH JIOKYMEHTE JHOO B 3asBIICHUH, HAMPABICHHOM MOTpeOUTEIeM
HCIIOJTHUTEIIO.

3a HapylleHHE MNPEyCMOTPEHHBIX HACTOAILIEH CTaThed CPOKOB YCTpPaHEHHUSI HEAOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIIYTH) UCHOJIHUTENb YIJIauMBaeT MOTPEOUTENI0 32 KaXK/Ibli JIeHb
MPOCPOYKM HEYCTOMKY (I€HI0), pa3Mep U TOPAJOK HUCYHUCICHHUS KOTOPOW OIpENeNsItoTCs B
COOTBETCTBHUU C IYHKTOM 5 CTaThU 28 HACTOSIETO 3aKOHA.

B cinydyae HapymieHusi yka3aHHBIX CPOKOB MOTPEOUTEIb BIPABE MPEAbSIBUTH HUCIIOJHUTEIIO HHBIE
TpeOoBaHus, MPeyCMOTpEHHbIE MyHKTaMH 1 1 4 cTatbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpokn y10B/IeTBOPeHHS OTACJbHBIX TPeOOBAHUH MOTpeOuTE IS

1. TpeboBanus noTpeduTenss 06 yMEHBIICHUH IICHBI 32 BBIIOJIHEHHYIO PadoTy (0Ka3aHHYIO yCIYyTy), O
BO3MEUICHUM PAacXoJ0B IO YCTPAHEHHIO HEIOCTATKOB BBHIIOJHEHHOW pPAalOOTHI (OKa3aHHOM YCIIYTH)
CBOMMHM CHJIAaMU WJIM TPETbUMHU JIMIAMHU, a TakKKe€ O BO3BpaTe YIJIA4eHHON 3a pabotry (yciyry)
JICHEKHOM CYyMMBI U BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJHEHHS
JIOTOBOPA, MPEAyCMOTPEHHbIE TYHKTOM | ctatbu 28 u nyHkTaMu 1 u 4 ctatbu 29 HacTosiniero 3akoHa,
MOJJICXKAT YJIOBJIETBOPEHUIO B JICCATHIAHEBHBIM CPOK CO JHS TPEABSBICHHUS COOTBETCTBYIOIIETO
TpeOOBaHUSI.

2. TpeboBanus morpedbuTens o O€3BO3ME3IHOM H3TrOTOBICHUM APYrOol BEIIM M3 OJHOPOIHOTO
MaTepuasa TaKoro K€ KayecTBa WK O MOBTOPHOM BBITIOJIHEHUHU pa0OThI (OKa3aHUU YCIIYTH) TOJJIeKAT
YIOBIIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH /I CPOYHOTO BBIMOTHEHUSI pabOTHI (OKa3aHUs YCIYTH), a B
Clly4yae, €ClM 3TOT CPOK HE€ YCTaHOBJIEH, B CPOK, MPEIYyCMOTPEHHBIH JOTOBOPOM O BBIIOJIHEHHUH
paboThI (OKa3aHUM YCIIYTH), KOTOPBINA ObLIT HEHAJIeKAIIE UCTIOJIHEH.

3. 3a HapylleHHe NPeayCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIAOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENISI WCIOIHUTENb YIUIAYMBAET TMOTPEOUTENI0 3a KaXKIbIH JIEHb MPOCPOYKH
HEYCTOMKY (TIeHI0), pa3Mep U TMOPSAOK HCUYHUCICHHS KOTOPOMl OMpPENeNsioTCs B COOTBETCTBUH C
MYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHa.

B cnydae HapymieHust cpokoB, yKa3aHHBIX B MyHKTax 1 u 2 HacTosIel cTaTbH, NOTpeOUTENh BIIpaBe
MIPEIBIBUTH UCTIOTHUTEIIO HHBIE TPEOOBAHUS, TIPEyCMOTPEHHBIC ITYHKTOM | cTathu 28 1 myHKTamu 1
u 4 crarbu 29 HacToAIIEro 3aKOHa.

Crarba 32. IIpaBo morpe0duTenssi Ha OTKa3 OT MCIOJHEHUsI J0TOBOpa O BBINOJHEHMH padoT
(oka3zaHuM ycJIyr)

[ToTpebutens BnpaBe 0TKa3aThCs OT UCIOIHEHHS JOTOBOPA O BBIOJIHEHUHU paboT (OKa3aHUM yCIyT) B
moboe BpeMs MpU YCIOBHM OIUIAThl HMCIOJHUTENO (PAKTUYECKH TIOHECEHHBIX WM pacXojIOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 0053aTeNbCTB M0 TAaHHOMY JI0IOBODY.

Cratbs 33. CMeTa Ha BbINIOJIHEHHE Pa00ThI (OKa3aHHe YCIYTH)

1. Ha BbimosiHeHMe paboThl (OKa3aHHUE YCIIYTH), IPEIyCMOTPEHHOM 10TrOBOPOM O BBIITOJIHEHUHU PaOOThHI
(OKa3aHUU YCIyTH), MOXKET OBITh COCTABIICHA TBEP/asi UM MPUOIU3UTENIbHAS CMETA.

CocraBneHre Takoi CMETHI TI0 TPEOOBAHUIO MTOTPEOUTEIST UITH UCTIONTHUTENS 00s3aTEIBHO.

2. VicnonaauTenb He BIpaBe TPeOOBATh YBEIMUYCHUS TBEPJOW CMETHI, a MOTPEOUTENh - €€ YMEHbIICHHUS,
B TOM YHCJIE€ B cllydyae, KOIJJa B MOMEHT 3aKJIIYEeHHs JO0roBOpa HCKIHYalach BO3MOXHOCTH
IPEeJyCMOTPETh TOJHBIH 00BEM MOMJISKAIIUX BBIIOJHEHHUIO pPA0OT (OKa3aHUIO YCIYT) WU
HEOOXOAUMBIX JUISl TOTO PacX0/I0B.



HcriomHuTeNnb NMeeT mpaBo TpeOOBaTh YBEINYEHHS TBEPIOH CMETHI IIPH CYIIECTBEHHOM BO3PACTaHUU
CTOMMOCTH MaTEepHaJIOB M 000pYIOBaHMs, MPEIOCTABISCMBIX HCIOJIHUTEICM, a TAK)KE OKa3bIBAGMBIX
eMy TPEThHMH JIUI[AMHU YCIIYT, KOTOpOEe HeJb3s ObIIO MPEeIyCMOTPETh P 3aKIIOYEHUH JoroBopa. [Ipu
OTKa3e MOTPEOUTENsT BBIOJIHUTH 3TO TPeOOBAHWE HCIOJIHUTEIb BIPAaBE PAcTOPTHYTH JOTOBOP B
CyZ1eOHOM TIOPSIJIKE.

3. Eciin BO3HUKIIa HEOOXOAMMOCTD BBITIOJIHEHHS JIOTIOJIHUTEIBHBIX pa0oT (OKa3aHHs JOTOIHUTEIBHBIX
yCIyT) M MO 3TOH NPHYMHE CYIIECTBEHHOTO IMPEBBINICHUS NMPHOIN3UTEIBHON CMETHI, UCIIOJHHUTEIh
00s513aH CBOEBPEMEHHO MPEAYNPEanuTh 00 3TOM notpedutens. Eciu norpedurens He qan corjacue Ha
IPEBBIIICHNE MPUOIU3UTENBHON CMETHI, OH BIIPaBE€ OTKA3aThCS OT MCIIOJIHEHMS JO0TOoBOpa. B sTom
cilydae HCIOJHUTEIb MOXET TpeOoBaTh OT MOTPEOUTENsl YIUIAThl IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTenb, CBOCBPEMEHHO HE MPEIyNPEAMBLIMN MOTPEOMTENS O HEOOXOJUMOCTH MPEBBIIICHUS
NpUOIM3UTEIBHON CMETHI, 00513aH UCIIOIHUTD JOTOBOP, COXPAHss MPaBo Ha OIUIaTy paboThl (YCIyru) B
npejenax npuOIU3UTEIbHON CMETHI.

Crarbs 34. BoinosiHeHne padoThbl M3 MaTepUAIa HCIIOJTHUTEJIs

1. UcnoHUTENH 00513aH BBITIOJHUTE PadOTY, OMPEACICHHYIO JOTOBOPOM O BBITIOJHEHUU PAOOTHI, U3
CBOETO MaTepHalia 1 CBOUMHU CPEJICTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.

Hcnonaurens, mpeqocTaBUBIINN MaTepUal JIJisl BHITOJHEHHUS! paOOThI, OTBEYAET 3a €ro HeHaAJIexKaIlee
KauyeCcTBO IO MpaBujaM 00 OTBETCTBEHHOCTH IPOAABIIA 32 TOBAPhI HEHA JIEKAIIETO KaueCTBa.

2. Matepuan HCIOJIHUTENS OIUIAYMBACTCS MOTPEOUTENIEM IpPU 3aKJIIOUEHUU YKa3aHHOI'O JI0rOBOpa
MOJIHOCThIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOpPE O BBIMOJIHEHHH pabOThl C YCIOBHUEM
OKOHYATEJILHOTO pacyeTa MpH MOJIYyYSHUH MOTPEOUTEIEM BBHITTOJIHEHHOM UCTIOMHUTEIEM PaboThI, €CIIn
WHOM MOPSIIOK PACYETOB 32 MaTepHall UCIIOTHUTENS HE MPEAYyCMOTPEH COTJIAlICHHEM CTOPOH.

3. B cnywasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIIOJTHEHUU pPabOThI, MaTepuall MOXKET OBITh
MPEIOCTaBIIEH HWCIOJIHUTENEeM MoTpedutento B KpeautT. [locnmemyromiee M3MEHEHUE IICHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HE BJIeUeT 3a CO0OM repepacyera.

4. Marepuan UCHOJHUTENS W HEOOXOIUMBIE JUIsl BBINOJHEHUS paOOThl TEXHUYECKHE CPEICTBa,
WHCTPYMEHTHI U TIpoUee JOCTABIISIOTCS K MECTY BBITIOJIHEHHS pa0OT UCTIOTHUTEIIEM.

Crartbs 35. BeinosiHeHue padoThl U3 MaTepuaja (¢ Belllbi0) NOTpeduTe s

1. Ecnu pabGoTa BBITIONHSIETCS MOJTHOCTHIO MJIM YACTUYHO W3 MaTepuaya (C BEIIbI0) MOTPeOuTENs,
UCTIOJHUTENb OTBEYAET 332 COXPAHHOCTh ITOr0 MaTepuaa (Belly) U MPaBUIbHOE €ro HCIO0JIb30BaHHE.
Wcnonuutens 00s13aH:

OpeNynpeauTh MOTpeOUTeNs O HENPUIOAHOCTH WIM HEJOOPOKAauYeCTBEHHOCTH IepelaHHOTrO
notpedurteneM MaTepuaia (Beum);

MPEJCTaBUTh OTYET 00 M3pacX0I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnydae monHOM WM 4acTUYHOW yTpaThl (TOBpEeXAEHHWs) Marepuana (BEIM), MPUHSATOrO OT
noTpeOuTeNs, UCIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHaIoM
(BelIpI0) aHAJIOTHYHOTO KA4eCTBa U IO YKEJAHUIO TIOTPEOHUTENS U3TOTOBUTH MU3/IENTNE U3 OAHOPOIHOTO
MaTepuana (BEIIM) B pa3yMHbIl CpOK, a MpPH OTCYTCTBHH OJHOPOJHOrO MaTepuana (BEIIH)
aHAJIOTHYHOTO  Ka4yecTBa - BO3MECTUTh IOTPEOUTENIO JABYKPATHYIO IIEHY  yTpPauye€HHOTO
(MoBpeX/IeHHOT0) MaTepuaa (BeIH), a TAKKE pacxo/ibl, HOHECEHHbIE TOTPEOUTENEM.

2. llena yrtpadeHHOro (TOBPEXIEHHOTO) Marepuana (BEIIH) OMPENeseTCs, HCXOAS W3 IIEHBI
MaTepHuaia (BEIH), CyIIECTBOBAaBIIEH B TOM MeECTE, B KOTOPOM TpeOOBaHUE MOTPEOHUTENs JOIKHO
ObUTO OBITH YAOBJIETBOPEHO WCIIONHUTENIEM B [€Hb JOOPOBOJBHOTO YAOBIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JIEHb BBIHECEHHS CYyIEOHOro pelleHus, ecid TpeOoBaHHWE MOTpeOuTeNs
T0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Beliu), MepeaBaeMoOro HCIOIHUTEINIO0, ONpeeseTcs B JOTOBOPE O BBIOJIHEHUU
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIINH, 3aKa3e), MOITBEPIKIAIOIEM €ro 3aKIF0UeHHE.

3. HcnonHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IMOJHYI WIM YacTUYHYIO YTpary
(moBpexxseHue) Martepuana (BEHIM), MPUHATOTO UM OT MOTPeOUTeNs, €eciau MOTpPeOuTeNb
MpeIynpexIeH UCIOIHUTENEM 00 0COOBIX CBOMCTBAX Marepuaia (BEIH), KOTOpPbIE MOTYT MOBJIECYb 32
co0Ol €ro MOJHYI WJIM YacTHYHYIO yTpary (MOBpeXACHHE) JTUOO0 €CIM yKa3aHHBIE CBOWCTBA



Marepuana (BeIIn) HE MOTJIM ObITh OOHAPYXXKEHBI MPH HAJJIEKAIICH MPUEMKE HCIOJHUTEIEM 3TOTO
MaTepuaia (Belu).

Crarbs 36. O0si3aHHOCTH MCIOJHHUTEJIS] HHPOPMHUPOBATH NOTpeduTeNst 00 00CTOATENbCTBAX,
KOTOpPble MOI'YT NOBJHATH HA KAYeCTBO BbINMOJHAEMOIl pPadoThl (0OKa3bIBaeMOM YCJIYIru) WIH
NOBJIeYb 32 CO00H HEBO3MOKHOCTD €€ 3aBepILICHHS B CPOK

Hcnonaurens 00s3aH CBOEBPEMEHHO HMH(OPMUPOBATH MOTPEOHTENS] O TOM, UYTO COOIIOACHUE
yKa3aHUl NOoTpeOuTenst M HHble OOCTOSTENbCTBA, 3aBUCAIIME OT MOTPEOUTENs, MOTYT CHHU3UTh
KAaueCTBO BBIMOIHIEMON pabOThI (OKa3bIBAEMOM YCIIYTH) HWIIU TOBJIECYb 3a CO0O0I HEBO3MOXXKHOCTH €€
3aBEpILEHHS B CPOK.

Ecnu notpeOutens, HECMOTPsI Ha CBOEBPEMEHHOE U 0O0OCHOBaHHOE WH(OPMHUPOBAHNE UCTIOTHHUTEIIEM,
B pa3yMHBIM CPOK HE€ 3aMEHUT HENPUIOAHBIM MM HEeT0OpOKAYEeCTBEHHBIH MaTepuall, He U3MEHUT
yKa3zaHU o crocobe BBIMONHEHHS padoThl (OKa3aHMA yCIyru) JMOO HE YCTPAHUT HMHBIX
00CTOSITENILCTB, KOTOPblE MOT'YT CHHU3MTh KAayeCTBO BBINOJHSAEMON paboOThl (OKa3blBAEMOM YCiIyrn),
HCIIOJIHUTCIIb BIIPABC OTKA3aThCA OT UCIIOJIHCHUA JOIrOBOPa O BBIIIOJIHCHUHA pa6OTBI (OKa3aHI/II/I yCJIYI‘I/I)
U MIOTpeOOBaTh MOJIHOTO BO3MEILIEHHS! YOBITKOB.

Cratbs 37. Ilopsaaok 1 (pOpMBbI OIJIATHI BHIIIOJIHEHHOH Pa0oThI (OKA3aHHOM yCJIyIrH)

ITorpeOuTens 00s3aH OIUIATUTH OKAa3aHHbIE €My YCIYTH B HOPSIKE U B CPOKU, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM C UCTIOJHUTEIIEM.

ITorpeOuTens 00s13aH OIUIATUTH BBHIOJHEHHYIO HUCIOJHHUTEIEM B IOJHOM 0ObeMe paboTy mocie ee
npuHATHs moTtpedbutenem. C cormacus moTtpedutens paboTra MOXKET OBITh OIUIaYeHa UM  TIpU
3aKJIFOYEHUH JI0TOBOpa B [IOJHOM pa3Mepe WM ITyTeM BbIAaYM aBaHca.

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX padoOT) MPOU3BOAUTCS IMOCPEICTBOM HAIMYHBIX WU
O€3HaJIMYHBIX PACUETOB B COOTBETCTBHUHM € 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.

(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM oT 27.07.2006 N 140-03)

IIpu ucnonb3oBaHUM HAIMYHON (POpPMBI pacyeToB oOIulaTa TOBapoB (paboT, yciayr) morpedutenem
MIPOM3BOJUTCS B COOTBETCTBMM C yKa3aHUEM IpojaBlia (MCHOIHUTENS) MyTEM BHECEHMsI HaJIUYHBIX
JICHEXKHBIX CPEACTB MPOJABIy (MCHOJIHUTENIO), MO0 B KPEJUTHYIO OPraHU3aLUIO, JU00 IUIATEKHOMY
areHTy, OCYIIECTBISIOLIEMY JAEATEIbHOCTh IO TNpuUeMy IulaTexeill Qusmyeckux i, b0
0aHKOBCKOMY IUIaTE&KHOMY areHTy (CyOareHTy), OCyIIECTBISIONEMY JIeSTEIbHOCTh B COOTBETCTBHH C
3aKOHOAATEIbCTBOM O OaHKax M OaHKOBCKOW JEATENbHOCTH, €CIM HWHOE HE YCTaHOBJIIEHO
(benepanbHBIMU 3aKOHAMM MJIM WHBIMH HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit denepanuu.
[Ipu »TOM oOOs3aTenbcTBa MOTPEOUTENST TIEpeln MPOJAaBIOM (MCIIOJHHUTENEM) O OIUlaTe TOBAapOB
(paboT, yciyr) cuMTarOTCs HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JECHEXKHBIX CPEJICTB C MOMEHTa
BHECCHHS] HAJMYHBIX JIEHEKHBIX CPEJICTB COOTBETCTBEHHO IIPOJABIy (MCIIOJHUTENIO), JUOO B
KPEIUTHYIO OpPraHU3aIHIo, JTM00 IUIATEKHOMY areHTy, OCYLIECTBISIONIEMY IESTeIbHOCTh 10 MPUEMY
wiarexxeil  gusmyeckux  Jmil, JMO0  OAHKOBCKOMY  IJIATEKHOMY  areHty  (cyOareHry),
OCYILIECTBISIONIEMY JI€ATEIILHOCTh B COOTBETCTBUHU C 3aKOHOJATEIILCTBOM O OaHKaX M OAHKOBCKOI
NeSITEIbHOCTH.

Crarbsa 38. YTpatuia cuiuy. - ®egepanbublii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 39. PeryjupoBanue 0Ka3aHusi OTAEJbHBIX BHIOB YCJIYT

[TocnencTBust HapylleHUs YCIOBUN JOTOBOPOB 00 OKa3aHUM OTIENIBbHBIX BHJIOB YCIYT, €CIIM TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy HE NOMANAMAIOT IMOJ JEHCTBUE HACTOALIEH TIJIAaBbI, ONpPENEISAIOTCS

3aKOHOM.

Cratbsa 39.1. IlpaBuia oka3aHMs OTAEJbHBIX BHMIOB YCJIYI, BBINOJHEHUS OTACJbHBIX BHI0B
padoT nmoTpedHuTEIAM

[IpaBuia oka3aHusi OTACIBHBIX BUIOB YCIYT, BBIIIOJHEHHUS OTICIBHBIX BUIOB pabOT MOTPEOUTENsIM
ycranaBiauBarotcs [IpaBurenbctBoM Poccuiickoit deneparumu.



I'maBa IV.'OCYJAPCTBEHHAS U OBILIECTBEHHAS 3AIIIUTA
IIPAB IIOTPEBUTEJEN

Crarbi 40. ®enepajbHbIi roCy1apCTBEHHbIH HAA30P B 00J1aCTH 3alIUTHI IPAB MOTpeduTE e

1. denepanbHblii rOCY1apCTBEHHBIA HAJ30p B 00IACTH 3alUTHI IIPaB NOTPEOUTENCH OCYIIECTBIIAETCS
VIIOJTHOMOYEHHBIM  (eiepajbHbIM  OpPraHOM  WCHOJHHUTENBHOM  BiacTd  (majee -  oprad
rocyJapCTBEHHOT'O HaJ30pa) B opsijike, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickoit @enepaunu.
2. ®enepanbHbli TOCYJapCTBEHHBIN HA130p B 00JIACTH 3aILUTHI IPaB NOTPEOUTENEH BKIIIOYAET B Ce0s:
1) opraHmzanuil0 W TNPOBEJCHHE IIPOBEPOK COOJNIIOJEHHSI M3rOTOBUTEISAMH  (HMCIOJIHUTEINISAMU,
[IPOJaBLAMH, YIOJHOMOYEHHBIMU OpIraHU3ALMAMHM WM YHOJHOMOYEHHBIMU WHJMBUIYaJIbHBIMU
IpeaNpUHUMATEISIMU, UMIIOPTEpaMH) TpeOOBAHUMN, YCTAaHOBICHHBIX MEXAYHAPOJIHBIMU JTOTOBOPAMHU
Poccuiickoit ®enepanuu, HACTOALUIMM 3aKOHOM, APYrUMH (eaepaqbHbIMH 3aKOHAMH U WHBIMHU
HOPMAaTUBHBIMM IIpaBOBBIMH akTamMu Poccuiickorn ®Penepanuu, peryJMpyrOIIUMUA OTHOIICHUSA B
o0nacTH 3amuUTBHl TMpaB moTpedurTeneld (mamee - oOs3arenbHble TpeOOBaHUS), MpPEANHCAHUN
JOJLKHOCTHBIX JIML OPraHa roCyapCTBEHHOIO Ha/130pa;

2) OpraHu3alMi0 U TPOBEJICHUE IMPOBEPOK COOTBETCTBUSA TOBApOB (paboT, yciyr) 00s3aTelbHBIM
TpeOoBaHUsIM, OOecneunBarOIMM 0e30MacHOCTh TOBapoB (paboT, YCIyr) ANs XKU3HU U 3J0POBbA
nmoTpeduTenell, OKpYKaoMmEeH Cpeapl, MPEeIyNpexJACHUE ICHCTBUM, BBOIANINX IOTpEeOUTENCH B
3a0J1y’KJIeHHe, U MPeI0TBpallleHue IPUUMHEHUS Bpela UMYILECTBY MOTpeOuTeseil, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXIYHApOIHBIMU noroBopamu Poccuiickort ®eneparyn, GenepaabHBIMI 3aKOHAMH
Y MHBIMHA HOPMaTUBHBIMHU ITpaBOBbIMU aKkTamu Poccuiickoit ®@enepauny;

3) mpUMEHEHHE B MOPSIKE, YCTaHOBJIEHHOM 3aKOHOJATeNbCcTBOM Poccuiickoit ®Denepauuu, Mep
[IpeceuYeHUs] HapyleHUH o00s3aTenabHbIX TpeOOBaHUM, BbAAYY MPEIIUCAHUN O MpeKpalleHuu
HapyHmIeHWH TpaB MoOTpeduTeNneld, O MNpPeKpalleHUH HapyIIEHWH O00sS3aTeNbHBIX TpeOoBaHUM, 00
YCTPaHEHUH BBISBIECHHBIX HapylIEHUI 00s3aTelbHbIX TPEOOBAaHUM, PUBJIEYEHUE K OTBETCTBEHHOCTH
JIUL], COBEPILLIUBIINX TaKU€ HAPYIICHHUS;

4) cucremaTHuyeckoe HAOIIOJCHHE 3a MCIOJIHEHHEM O00s3aTeNbHbIX TpeOOBaHMWM, aHaIU3 |
MIPOTHO3UPOBAHUE COCTOSIHUS HUCIOJHEHMsS] O00s3aTENIbHBIX TpeOOBaHWM MpH  OCYLIECTBICHUU
U3TOTOBUTESIMUA  (MCTIOJIHUTENSAMH,  MPOJABIIaMH, YHOJHOMOYEHHBIMM  OpPTaHM3ALUsAMHU MU
YIOJTHOMOYEHHBIMU UHIMBUyaJIbHBIMU MIPEANIPUHUMATESIMU, UMIIOPTEPAMH) CBOEH 1€ TEIBHOCTH;
5) cratucTuueckoe HabOAeHnEe B 00JacTH 00eCTIeUeHUs 3alUThI IIPaB NOTPEOUTENEH, yueT 1 aHaIu3
Clly4aeB NPUYMHEHUS BpeAa >KU3HU U 370pPOBbIO MOTpeOUTENEH, OKpYyKalolIel cpefe U UMYIIECTBY
notrpeOuTeneil, CBSI3aHHOTO C TNPUHOOPETEHHMEM WU HCIHOJb30BAHMEM TOBapoB (paboT, yciyr) c
HEJIOCTaTKaMH, OIACHBIX TOBApOB (pabor, yciyr) aub0 C MPEeIOCTaBICHHUEM MOTPEOUTENSIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON M BBOASIICH B 3a0iyXJeHHEe UHPOPMALIUU O TOBapax
(paborax, yciyrax);

6) eXerojHoe MpOBEACHUE aHajdu3a U OLEHKU 3(PQPeKTHUBHOCTH (eaepaTbHOro TOCYAapCTBEHHOTO
HaJ30pa B 00J1aCTH 3alUTHI IPaB MOTPEOUTENEH;

7) eXeroiHyl MOJIrOTOBKY Ha OCHOBAaHMU pe3yJbTaTOB JEATENBHOCTH, IPEIyCMOTPEHHOM
MOANYHKTaMH | - 6 HACTOSIIEro MyHKTa, TOCYJapCTBEHHBIX JTOKJIAI0B O 3alllUTe IPaB MOTpeOuTesie B
Poccutickoit denepanuu B nopsake, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickon @enepannu.

3. K oTHomeHusiM, CBA3aHHBIM C OCYIIECTBICHHEM (eaepalbHOI0 TOCyIapCTBEHHOIO HAJI30pa B
o0JIacTH 3alMThl NpaB MOTpeOUTeNel, OpraHu3aluedl W TNPOBEJCHHEM IPOBEPOK H3TOTOBUTENCH
(ucrionHMTENeH,  MPOAABIOB,  YINOJIHOMOYEHHBIX  OpraHM3alMii  WIM  YIOJHOMOYEHHBIX
WH/IMBUYAIBHBIX MpPEANpUHUMATENEH, HMIIOPTEPOB), MPUMEHSIOTCS MoNokeHuss DenepanibHOTO
3akoHa oT 26 nexabps 2008 rona N 294-®3 "O 3amuTe npaB IOPUITIECKUX JIUL U UHAUBUIYaTIbHbBIX
IIpEeANPUHUMATENEH TIPU OCYLIECTBIEHUN F'OCYAAPCTBEHHOI0 KOHTPOJIA (HaA30pa) 1 MyHULIUIIATBHOTIO
KOHTpOJIA".

3.1. IIpu ocymecTBiIeHUN (QenepalbHOr0 TOCYAAPCTBEHHOIO HaA30pa B 00JAcTW 3allUThHI IpaB
noTpeduTeneil opraHoM rocyJapCTBEHHOTO Haa30pa MPOBOJATCS KOHTPOJBHBIE 3aKYNKU B IMOPSJIKE,
ycraHoBleHHOM DeznepaibHbIM 3akoHOM OT 26 nekabps 2008 roga N 294-03 "O 3zammure mnpas
IOPUANYECKUX JIUL U MHAMBUAYAIbHBIX MpEeANpUHUMATENeH IpU OCYIIECTBIEHUN TOCYIapCTBEHHOIO
KOHTpOJIS (Ha30pa) U MyHULIMIIAILHOTO KOHTPOJIA".



KontponbHas 3akynka ToBapoB (paboT, yCIayr) MOXKET OBITh MPOBEJEHA OPTaHOM TOCYIapCTBEHHOTO
HaJ30pa HE3aMEAJINTENBHO C OJHOBPEMEHHBIM U3BELIEHUEM OpraHa MpOKypaTyphl.

4. JIoJDKHOCTHBIE JHMI@ OpraHa TOCYJAapCTBEHHOTO HaA30pa B  IMOPSJAKE, YCTAaHOBIEHHOM
3akoHoJaTenbcTBOM Poccuniickoit denepannu, UMEIOT MPaBo:

1) 3ampammBaTh ¥ MOJdy4aThb Ha OCHOBAaHHMM MOTHMBHUPOBAHHBIX NMHCHMEHHBIX 3allpOCOB OT OPraHoB
rOCYJapCTBEeHHOH BJAacTH, OpPraHOB MECTHOTO CaMOYIpPAaBICHHS, OOIIECTBEHHBIX OpraHU3aluy,
M3rOTOBUTENEH (MCMOIHUTENEH, MPOJABIOB, YIOJIHOMOUYEHHBIX OpraHU3aliil WIK YIOJIHOMOYEHHBIX
WHIMBUYAIBHBIX TpPEANPUHUMATENICH, MMIIOPTEPOB) HWH(GOPMAIMIO M JOKYMEHTHI IO BOMpOCaM
3alUTHI IPaB MOTpeOUTENEeH;

2) OecHpensTCTBEHHO 10 TPEAbABICHUM CIY)KEOHOTO YyJOCTOBEPEHHMS W KONHMM IIpHUKa3a
(pacniopsikeHHs) PYKOBOAMUTENS (3aMECTUTENs] PYKOBOJUTENSI) OpraHa rocyAapCTBEHHOrO0 Haa3opa o
Ha3HAYEHUM IPOBEPKHU IOCEIATh TEPPUTOPUIO, 3AAHUS, TIOMELIEHHUSI U COOPYKEHUS, UCIIOJIb3YyEMbIE
M3TOTOBUTEIEM (ucmonHUTENEM, MIPOJIaBLIOM, YIOJIHOMOYEHHOU opraHuzalye  wiu
YIOJHOMOYEHHBIM MHJIMBUIYaJbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM) MPU OCYILECTBIECHUH CBOEH
NEATEIbHOCTH, B LIEJIAX IPOBEICHUS MEPOIIPUATUI IO KOHTPOJIIO;

3) npoBoaUTH 0TOOP MPOO U O0OPA3IOB TOBAPOB, MPEAHAZHAYCHHBIX IS PEaTH3allii U PEaTU3yeMbIX
MOTPEOUTENSAM, TSl IPOBEACHUS UX HCCIEI0BaHUMN, UCTIHITAHHIA;

4) BblIaBaTh W3TOTOBUTENIAM (HCIOJHUTENSIM, IMPOJABLIAM, YIOJIHOMOYEHHBIM OpraHU3alMsIM HIN
YIIOJTHOMOYEHHBIM ~ WHAMBUAYAIbHBIM  MPEANPUHUMATENSAM, HMIOpPTepaM) MpEeANucaHus o
MPEKPAIICHUN HApYIICHWH TIpaB TOTPEOUTENeH, O TMPEeKpalleHud HapYyIIeHHH 00s3aTebHbBIX
TpeOoBaHull, 00 yCTpaHEHHH BBISIBJICHHBIX HApYIICHUH 00s3aTelbHBIX TPEeOOBAaHMI, O MPOBEICHHUU
MEPOIPUATH MO 00EClEeYeHUI0 NPEeJOTBPALICHUs] Bpela MKU3HU, 3J0pPOBBI0O U HMMYIIECTBY
notpeduTeneii, oKkpyxarouieit cpene;

5) cocTaBiATh MPOTOKOJIBI 00 aJIMHUHHCTPATUBHBIX IPABOHAPYIICHUSAX B OOJACTH 3allUTHl IPaB
notpedureneii, paccMaTpuBaTh Jella 00 YKa3aHHBIX aJMUHUCTPATUBHBIX MPAaBOHAPYIICHUSAX U
MIPUHUMATH MEPHI 110 IPEIOTBPAIICHUIO TAKHX HAPYIICHUH;

6) HaIpaBJIATh B YIIOJTHOMOYEHHBIE OpPTaHbl MaTepuaibl, CBA3aHHBIC C HAPYHICHUSIMHU 00s3aTeNbHBIX
TpeOOBaHUH, IS PEIICHHUS BOIIPOCOB O BO3OYKICHUU YTOJIOBHBIX JIEN IO MPU3HAKAM MPECTYIUICHUH;
7) oOpamaTecsi B CyI C 3asBICHUSMU B 3alIUTy MpaB MOTpeOUTENel, 3aKOHHBIX HHTEPECOB
HEOIpEENIEHHOr0 Kpyra IMoTpeOuTeNnel, a TakkKe C 3asBJICHUSMU O JIMKBHUJIALUU H3FOTOBUTENS
(ucrionmHUTENS, TMPOJABIA, YINOJIHOMOYEHHOW OpraHu3allii, HMIIOpTepa) JUO0 O MpeKpalleHuu
NESTeIbHOCTH ~ MHAMBHUIYAJbHOTO  MpeArnpuHUMAaTrens  (YIOJIHOMOYEHHOTO  HMHIUBUAYAIbHOIO
NpeanpuHUMaTeNs) 32 HEOJHOKpaTHoe (/1Ba  Gojiee pa3a B TEUEHUE OJJHOTO KaJICHJIAPHOTO T0/1a) WU
rpy0oe (MOBJIEKIIEe CMEPTh WM MAacCOBbIe 3a00JI€BaHUs, OTPAaBJICHUsS JIIOJICH) HApYIICHHE TpaB
notpeOuTenei.

5. Opras rocyapcTBEHHOIO HaJ30pa MOXET ObITh NMPUBJICUEH CYJIOM K YYacTHIO B Jejie 100 BIpaBe
BCTyNaTh B JI€JIO MO CBOEH MHMIIMATHBE WM M0 MHUIMATHBE JIML, YYaCTBYIOUIUX B Jele, I Ja4u
3aKJIIOYEHUsT 1O JieJly B LENSIX 3alllUThl MpaB MOTpeOuTesneil B MOpSAKE, YCTaHOBICHHOM
3akoHoarenbeTBOM Pocceniickont denepanmu.

5.1. Ilpennucanue, BbIAAHHOE MPU OCYHIECTBIEHUU TOCYJApCTBEHHOTO HaJa30pa B OOJIACTH 3aIIMTHI
paB NOTpeOHUTeNeH, MOXKET OBITh 00KalOBaHO B apOUTPAXKHBIM CyJ] B TEUCHHE TPEX MECALEB CO JTHS
ero Bby1aud. B cioyuyae mpuHATHS 3asBiIeHUS 00 00’KajJOBaHUU 3TOTO MPEANUCAHUS K MPOU3BOJICTBY
apOUTPa)KHOTO CyAa HCIOJHEHHE ATOTr0 MpeINHCaHus MPHOCTAHABIMBAETCS 1O JHSA BCTYIUICHUS
pelieHns apOUTPaKHOTO Cy/ia B 3aKOHHYIO CHITY.

6. OpraH rocy1apCTBEHHOI'O HaJ30pa BIIpaBe AaBaTh pa3bsCHEHUS 110 BOIIPOCAM IIPUMEHEHUS 3aKOHOB
U WHBIX HOPMAaTMBHBIX NPABOBBIX aKTOB Poccuiickoil Penepannu, perylvpyrolldx OTHOLIECHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBI Haa30p 3a COOTBETCTBHEM TOBAapOB TpeOOBaHUSM OE30MACHOCTH,
YCTAHOBJICHHBIM TEXHUYECKUMHU pErjJaMeHTaMH, OCYIIECTBIISIETCS TaKXe YINOJTHOMOYEHHBIMHU
dbenepanbHBIMU OpraHaMU HCIIOJHUTENBHON BJIAaCTM B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccutickoii denepanuu 0 TEXHUYECKOM PETYIMPOBAHUH.

8. Opran rocyaapcTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMH (enepaabHbIMU OpraHaMu
WCIIOJTHUTENIBHON BJIACTH, YKA3aHHBIMH B ITyHKTE 7 HACTOSIIEH CTAaThH, OCYIIECTBISIET (OPMUPOBAHLE
U BeJIeHHE OTKPBITOTO U OOIIEOCTYITHOIO TOCYIapCTBEHHOI0 HHPOPMAIIMOHHOTO pecypca B 00J1acTu
3alIUTHl TpaB MOTpeOuTeNei, kadecTBa M OE30MACHOCTH TOBAapoB (paboT, yciayr) B HOpsKe,
yctaHoBiieHHOM [IpaButensctBoM Poccuiickoit denepanuu.



Cratba 41. O0s13aHHOCTb H3rOTOBHUTEJS (MCIOJHHUTEISI, NPOJABIA, YINOJHOMOYEHHOM
OpPraHu3auMy WIN YNOJHOMOYEHHOTr0 MHAUBHMAYAJIBbHOIO MNpeANpHHUMATE/IsI, HMIOPTEpa) Mo
NpeaocTaBJIeHN 0 MH(OPMALMU OPraHy rocyAapCcTBEHHOI0 HA/30pa

N3roroBuTens (MCMONMHUTENb, MPOJABEl, YHNOJIHOMOYEHHAs OpraHu3alus WIA YIOTHOMOYEHHBIN
WHIUBHIYAIbHBIA TpEAIPUHUMATENb, HMIIOPTEP) IO TPeOOBaHHMIO OpraHa TOCYAapCTBEHHOTO
HaJ30pa, €ro JOJKHOCTHBIX JIMI[ 00s3aH MPEJOCTAaBUTh B YCTAHOBJICHHBIH MMH CPOK JOCTOBEPHBIC
CBEIICHUS, TOKYMEHTAINI0, O0BSICHEHUS B TUCbMEHHOM U (W) YCTHOM opMe ¥ HHYIO HH(pOpMaIuio,
HEOOXOIMMYIO IS OCYIIECTBIICHUSI OPraHOM TOCYIapCTBEHHOI'O HAA30pa W €ro JOHKHOCTHBIMU
JIMIIaMU TTIOJTHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTtuia cuiy. - ®egepanbhblii 3akon ot 21.12.2004 N 171-D3.

Crarbs 42.1. IlosiHOMOYMSI BBICHIMX HCIHOJHHUTEIbHBIX OPraHOB TOCYJAPCTBEHHOW BJIACTH
cy0bexToB Poccniickoii @enepanuu B 00J1aCTH 3a1IUTHI IPaB MOTPedUTE/IeH

Bbicminii  MCHOMHWUTENBHBI OpPraH TOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoil @enepanuy 0CyIECTBIAET MEPOIPUATHUS 110 peaTU3alM, 00ECIICUEHUIO U 3alllUTe MpaB
noTpeOuTeNneil u B mpeesax CBOMX MOJTHOMOYHUI MPHHUMAET OTPE/ICTICHHBIC MEPHI.

Crarbsa 42.2. Ilepenaua ocymecTB/IEeHHSI NOJHOMOYHII OpraHa rocyJaapCcTBEHHOI0 HAaaA30pa
OPraHaM MCIOJIHUTEJIbHOM BJacTH cy0beKTOB Poccuiickoii denepanun

ITomHOMOUMST ~ opraHa  TOCYAapCTBEHHOIO  HaJa30pa MO  OCYILIECTBICHUIO  (erepaabHOro
rOCYJapCTBEHHOTO Ha/a30pa B 00JAacTH 3alIUTHl IpaB IMOTpeOWTENEed MOTYT IepenaBaTbCs s
OCYLIECTBJICHUsI ~OpraHaM  MCIIOJIHUTENBHOW BiacTH  cyObekToB  Poccuiickoit ~ Denepanuu
nocraHosineHussmMu  IIpaButensctBa  Poccmiickon  ®enepanuu B NOPSAKE, YCTAaHOBICHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTsIOps 1999 roma N 184-®d3 "O6 o0wmux NPUHIMIIAX OpPraHU3alUuu
3aKOHOAATENbHBIX (TPEACTABUTENbHBIX) M HUCHOJHUTENIBHBIX OpPraHOB TIOCYAapCTBEHHOHN BiacTu
cyobexToB Poccuiickoit denepanun'.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYIICHHE NIPAB NOTpeduTe e, YCTAHOBJICHHBIX 3AKOHAMHU M
UHBIMHM HOPMATHBHBIMHU NPaBoBbIMHU akTaMu Poccuiickoilt @enepaunu

3a HapyleHne npaB NoTpeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMHU M HHBIMU HOPMATHBHBIMH MTPaBOBBIMHU
aktamu Poccwuiickoit ®enepanuu, mpoaaser] (MCIOTHUTEIb, H3TOTOBUTENb, YIOJTHOMOUYEHHAs
OpraHM3alysl WM YHOJHOMOYEHHBIM HWHAWBUIYAJIbHBIM MpeANpUHUMATENb, HUMIIOPTEpP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPaKJAHCKO-TIPAaBOBYKO OTBETCTBEHHOCTh B COOTBETCTBUHU C
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

Cratbss  44. OcywmecTBieHHe 3alUTHI MNpaB  MoTpeduMTeJell OpraHaMM  MeCTHOIO
caMOynpaBJIeHUs

B mensx 3ammTel mpaB moTpeduUTeNe Ha TEPPUTOPHM MYHUIIMIAIBHOTO O0pa3oBaHUS OpPTaHbI
MECTHOTO CaMOYTIPaBJICHHUS BIIPaBe:

paccMaTtpuBaTh KaJIOOBI TMOTpeOWTENell, KOHCYNbTUPOBATh HMX [0 BOMPOCAM 3alllUTHI TpPaB
noTpeduTene;

oOpataThCs B Cy/bl B 3alIUTY MIpaB MOTpeOuTENei (HeonpeaeaIeHHOro Kpyra norpedurenei).

[Ipu BBIsSIBIIEHNHU IO Kajo0e moTpedutesnss ToBapoB (padoT, yCIIyT) HEeHAIIEKAIIETO KaueCcTBa, a TAKKE
OTIACHBIX JJISl )KU3HU, 3I0POBbs, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOIICH Cpe/ibl He3aMEIITUTEIILHO
u3BenaTh 00 3ToM (QenepanbHbIe OpraHbl UCTIOTHUTEIBHOW BIIACTH, OCYIIECTBIISIOIINE KOHTPOJb 3a
KaueCTBOM U 0E30MaCHOCTHIO TOBAPOB (paboT, yciyr).

[Ipuem >xamo® moTpeOuTENnelt MOXKET OCYIIECTBISITHCA Yepe3 MHOTO(DYHKIIMOHAIBHBIE IIEHTPHI
MPEIOCTABIICHUS TOCYIAPCTBEHHBIX U MYHUIIUITATBHBIX YCITYT.



Crarba 45. IIpaBa 001ecTBeHHBIX 00beIMHEHNH TOTPeduTe el (MX accoluanuii, COI030B)

1. I'paxmane BmpaBe OOBEAMHATHCS HAa JOOPOBOJIBHOM OCHOBE B OOINECTBEHHBIC OOBEAMHEHUS
norpeOuteneil (MX accouUMalMM, COIO3bI), KOTOpBIE OCYIIECTBISIIOT CBOIO JCATEIbHOCTH B
COOTBETCTBUH C YCTaBaMM YKa3aHHBIX OOBEAMHEHUHN (MX accOIMallii, COI030B) U 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu.

2. ObuiecTBeHHbIE 00bEIMHEHUS TOTpeduTeNel (MX acCOLMalliU, COIO3bI) ISl OCYIIECTBICHUS CBOUX
YCTaBHBIX LI€JIEH BIIPABE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHMI K ToBapaMm (paboTam, yciiyram), a TaKke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit Penepannu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3alllUTHI [IPaB MOTPEOUTENECH;

MIPOBOANTHh HE3aBUCHMYIO JKCIEPTH3y KauyecTBa, O€30MacHOCTH TOBapoB (paboT, yCIyr), a Takxke
COOTBETCTBUSl TOTPEOUTEIHCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBIEHHOM MpoJaBLaMu
(M3rOTOBUTENSIMH, UCTIOTHUTENSAMHI) HH(YOPMAIIH O HUX;

OCYILIECTBIIATH OOLIECTBEHHBIN KOHTPOJIb 3a COOJII0/IEHHEM IIPaB MOTpeOuTeNiel U HApaBIIATh B OpraH
rOCYJapCTBEHHOTO HaJA30pa M OpPraHbl MECTHOTO caMOyIpaBlieHHs HWHpopManuioo o Qakrax
HapyLICHU MpaB MOTpeOUTeNel I MPOBEIEHUS MPOBEPKU 3TUX (DAKTOB M MPHUHATHUS B CIy4yae UX
MOATBEPKJICHUSI MEp IO IPECEUEHHUIO HapylIEHWH IpaB HOTpeOuTenei B mperenax MOIHOMOYUN
yKa3aHHBIX OpraHoB, Yy4YacCTBOBAaTb B TMPOBEACHUU OKCIEPTU3 MO (akTaM HapylIeHUH MpaB
norpeduTeneii B CBs3u ¢ oOpameHusmu morpedburencit. [lpu ocymiecTBieHnH OOIIECTBEHHOTO
KOHTpPOJISl OOIEeCTBEHHbIE OOBEAMHEHHs TMOTpeOuTenell (MX accouuanuu, COI3bl) HE BIIpaBe
TpeOOBaTh OT HW3TOTOBHUTENEW (MCIIONHUTENEH, MPOJABIOB, YIMOJHOMOYEHHBIX OpTaHW3alui WU
YIOJIHOMOYEHHBIX WHANBUAYAIbHBIX MPEANpPUHUMATENEH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB
(BBIIOSTHEHUE JICUCTBHI), OOSI3aHHOCTH MPEACTABICHUS (BBITOJHECHUS) KOTOPBIX 0 TPEOOBAHMIO
MOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMAIMIO O MpaBax MOTPEOUTENeH M O HEOOXOMUMBIX NEHCTBHUAX IO 3alIUTe
3THUX MpaB, O pe3ylbTaTax CPAaBHUTEIBHBIX HCCIEAOBAaHUN KayecTBa TOBapoB (paboT, yciyr), a Takxke
uHYyI0 uH(pOpMaIuio, KoTtopas OyAeT CIocoOCTBOBATh peallM3allid NpaB U 3aKOHHBIX HHTEPECOB
notpebureneil. [1yonukyembie 00IIeCTBEHHBIME O0BEINHEHUSMHU MOTpeOUTENel (MX acCOLMALUIMU,
COI03aMU) pe3y/bTaThl CPABHUTEIBHBIX UCCIIEJOBAaHUM KayecTBa TOBApOB (paboT, yCiayr) He SBISIOTCS
peKIIaMoN;

BHOCHUTH B (eiepajibHble OpPTraHbl UCIIOTHUTEIbHONW BJIACTH, OpraHU3alluu MPEUIOKEHHUS] O TPUHITUN
Mep M0 TOBBIIIEHUIO KayecTBa TOBAapoOB (paboT, yciayr), MO NPUOCTAHOBJIECHUIO IMPOU3BOJACTBA U
peaiv3allii TOBApOB (BBINOJHEHHS pabOT, OKa3aHUs YCIYr), MO OT3bIBY C BHYTPEHHETO pPBIHKA
TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOIIMX TMPEIbSABISIEMbBIM K HHM M YCTaHOBJIEHHBIM
3akoHoAarenscTBOM Poccuiickoii denepanuu O TEXHUYECKOM PETYJIUPOBAHUU 00S3aTeIbHBIM
TpeOOBaHUSAM;

BHOCUTb B OpraHbl NMPOKypaTypel U (efepaiabHble OpraHbl MCIIOJIHUTEIbHOW BJIACTH MaTepHalbl O
IIPUBJIEYEHUN K OTBETCTBEHHOCTH JIMII, OCYIIECTBISAIOIIMX IMPOU3BOJACTBO U PEATU3ALUIO TOBapOB
(BBIMIOJIHEHUE pabOT, OKa3aHHUE yCIyT), HE COOTBETCTBYIOLIUX MPEIbABISIEMBbIM K HUM 00s13aTEIbHBIM
TpeOOBaHUAM, a TaK)K€ HapyIIAIOUIMX IpaBa MOTpedUTeNnel, yCTaHOBIEHHBIE 3aKOHAMH W HMHBIMU
HOPMAaTHBHBIMH IIPaBOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatecsi B OpraHbl MPOKypaTypsl € MpOCkOAMU MPHUHECTH MPOTECTHl O MPU3HAHUU
HEJECMCTBUTEIbHBIMA aKTOB (DellepaJbHbIX OpPraHOB HCIIOJHUTENBHON BJIACTH, AaKTOB OPIraHOB
UCTIOJHUTENBbHOM BiacTu cyObekToB Poccuiickoit denepanuu u aKTOB OpPraHoB MECTHOTO
caMOyNpaBlieHUs, NMPOTHBOPEUAIIMX 3aKOHAM M HWHBIM DPETYJUPYIOLIMM OTHOLIEHUS B 00JIacTH
3alIUTHI IIPaB MOTpeOUTENIeH HOPMAaTUBHBIM MPABOBBIM akTaM Poccuiickoit deneparum;

oOpataThCs B CyJIbl C 3asBJICHUSIMH B 3aIUTY MPaB MOTpeOUTENEH U 3aKOHHBIX UHTEPECOB OTAEIbHBIX
notpeduTeneil (rpynnsl NOTpeOUTENeH, HeOnpeaeNIeHHOT0 Kpyra noTpedurenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TIOCYJapCTBEHHOTO HaJ30pa B (OPMUPOBAHUM OTKPBITHIX U
OOIIEOCTYIHBIX TOCYAapCTBEHHbIX HMH(OPMAIMOHHBIX pPECYpcOB B 00JacTW 3allUThl IpaB
nmoTpeduTenei, kauecTBa U 0€30MaCHOCTH TOBApOB (padoT, yciyr).



Crarbs 46. 3amMTa nNpaB ¥ 3aKOHHbIX HHTEPECOB HeOMPeAeJeHHOr0 Kpyra norpeoureJiei

OpraHn rocymapCcTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIPAaBJICHHUsS, OOIIECCTBEHHBIC
Oo0BEIMHEHUS TOTpeOHTENe (WX accolUaliy, COIO3bI) BIpPaBE MPEIBSABIATH UCKH B CYIObl O
NpPEKpaIleHUH  TPOTUBONPABHBIX  JICHCTBHW  W3TOTOBHUTENS  (MCIOJIHHTENS,  IPOJABIIA,
VIIOJHOMOYCHHON OpraHu3allid WU  YIIOJHOMOYEHHOTO WHIUBUIAYATHHOTO TPEIIPUHAMATEIS,
UMIIOpPTEpa) B OTHOLICHUU HEONPEACICHHOTO Kpyra MOTpeOuTEeIeH.

[Ipu ymoBIIETBOPEHHH TAKOTO WCKA CyHI OOS3BIBACT MPABOHAPYIIUTEINS JTOBECTH B YCTAHOBICHHBIN
CY/ZIOM CPOK UYepe3 CpeICTBa MACCOBOM MH(OPMAIIMH WIIA UHBIM CIIOCOOOM JI0 CBEJICHHS MTOTPeOUTENCH
pelieHue cyna.

BcerymnuBiiee B 3aKOHHYIO CHITY pEIICHUE Cy/la O TPU3HAHUM JCHCTBUN M3rOTOBUTENS (MCTIOIHUTEIS,
MpOJaBIa,  YIOJTHOMOYCHHOW  OpraHW3alud  WIM  YIOJHOMOYEHHOTO  WHIUBUAYAIBHOTO
NPEANPUHUMATENS, WMIIOPTEpa) MPOTUBONPABHBIMH B OTHOIICHWH HEOINPENIEICHHOTO0 Kpyra
norpedureneil 00s3aTenbHO IS Cy/la, PACCMATPUBAOIIETO MCK MOTPEOHTENs O 3allUTe ero Ipas,
BO3HUKIIIUX BCJICJACTBUE HACTYIUICHHS TPAKIAHCKO-TIPABOBBIX IOCIIEACTBUN JACUCTBUI M3TOTOBUTEIS
(ucmoHUTENS, TPOJIABIA, YIIOJTHOMOYEHHOW OPTaHU3AIMH WIH YITOJHOMOUYEHHOTO WHIMBUIYAILHOTO
NPEIIPUHUMATEIS, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEIU JIM MECTO TaKUe JICHCTBHUS U COBEPIICHBI
JU OHHM W3TOTOBHTENEM (WMCIIOJIHUTEICM, TIPOJNABIIOM, YIIOJIHOMOUYSHHOW OpraHu3anuedl Win
YIIOJIHOMOYEHHBIM UHIMBUAYAIbHBIM PEANPUHIUMATEIIEM, UMIIOPTEPOM).

ONHOBPEMEHHO ¢ YJOBJICTBOPCHHEM WCKa, NPEIBSIBICHHOIO OOIIECTBEHHBIM OOBEIMHCHHEM
norpeduTeneil (MX accouualyeld, COH30M), OpraHaMH MECTHOTO CaMOYIPABJICHUS B HWHTEpecax
HEOIPEICIIEHHOTO Kpyra MOTpeOHuTeNel, Cyl IPUHUMAET PEHICHHE O BO3MEIICHWH OOIIECTBEHHOMY
O00BETUHECHUIO MOTpeOUTENe (MX accOIMalud, COK3Y), OpraHaM MECTHOT'O CaMOYIPAaBICHHS BCEX
MMOHECCHHBIX 0 Iy CYACOHBIX H3JIEPKEK, a TaKKe HWHBIX BO3HHKIIUX JI0 OOpamIeHWsS B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM Jieia HEOOXOJAUMBIX PACXOJOB, B TOM YHCIIE PACXOJIOB HA MPOBEICHUE
HE3aBHCHMOH JKCIIEPTH3bI B CIIy9Yac BBISIBICHHUS B pPE3yJbTaTe MPOBEICHUS TaKOH IKCICPTU3BI
HapylLIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapam (paboTam, yciyram).
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